Femader P romentl tor procuiemend o1 Tablel PC
Wiay Armenachal Pradesh
EAj
- n"*!-.__ GOVERMNMENT OF ARUNACHAL PRADESH
: . OFFICE OF THE MISSION DIRECTOR ¢ mail: md-ar-nrhm@nic.in
‘ ¥ NATIONAL HEALTH MISSION Ph: 0360-2350129
—— C-SECTOR NAHARLAGUN-T91 110, Fax: 0360-2246510
DISTRICT FPAPUMPARE
WIT Mo, APERHM 201906 Dated: 2™ September 202 |

Motice Inviting Tender
For

Procurement of Tablet Computers for National Health Mission Govi of Arunachal Pradesh

Tender Docoment fo e downloaded from www.nrbmarunaschal.sov.in

Time sehedwle of tender relinted ey enis:

Total Tender Cost

_— e — —

Bs. 1323200000 Rupees One Crore Thirty Two Lakhs |
Thirty Twao Thousand Only) |

St [Daie

Bid Dxewment Download

4" September 2021

Pre Bid Conference 13" Sepember 2021
Bid Submission Start Date | 97 Seprember 2021

Bid Submission End Date | 23" September 202 |

Technical Bid Opening
Date, Time and venue

24" September 2021

| Farnest Mones
(ML

R 132320000 (Rupees One Lakh Thirty Two Three
Hundred Twe b Tor APST Bidders

Rs. 264,640,000 { Two Lakhs Sixty Fowr Phowsand Six
Hundred ony) only Tor Non APST Bidders

in the form of Account Payvee Demand Drafi feom any of the
commercial bunk in an acceplable fom, pavable to the
Arunachal Pradesh State FHealth Society, SB1 Nahadazun
Branch,

[eposil

Tender Documem Fee

R, SHEV- (Rupees Five Thousand only b in Barm o I Demand
Draft in favour of Arunachal Pradesh State Health Society

Sdi-(P. Parthiban) [AS
Secretary (HEFW)
Covertiment of Arunachal Pradesh
Waharlagun

MIT Ko, APRFIS 201906 Dared; H Septenmber 2021

Copy Liw

I, The Director. IPR, G, of Arunachal Pradesh for publication in National and Local

newspapers please. /%m
(CFe=behimpa) %’E};‘l@_ﬁ

2. (MTice copy

Mission Director (™M
Ciovernment ol Arunachal Pradesh
Maharlagun
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Tender Dodumen! fer veacarement of Tabler PC
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S AMND CON SOF ENDE

The material and service required: This wender call is issued for supply of the
following items as mentioned below as per the lerms and conditions of this tender
document. All the terms and conditions are 10 be read a5 mentioned in this docement.
I'he Arumachal Pradesh State Health Sceiety, National Health Mission, Department ol
Health & TFamily Welfare, Covermment of Arunachal Pradesh, intends o provade
Tablet PCs to the department Healtl Service Providers across the state for data enfrs
and updating records intoe ANMOL application. The Mission Director, National
Healith Mission Govl of Arunachal Pradesh invites the bids from the prospective
bidders intercsted 1o supply the items o Notional Health Mission, Govermment ol
Arunachal Pradesh,

5. No. Schedule-1 (as speciiied) T Q“IH&_ e __“|
| Tablet PCs with Cover T R

L RS L L

NOTE: a) the quantities specified above are subject to change based on bidding mates.
b} Mos. means units in Numbers

Scope of incidental services: Fumishing of & detailed operation snd maintenance
manual for each appropriate unit of the supplied goods.

Maintenance: Successiul bidder has to supply & maintain all the items including re-
installation ol Operating sysiem and other applications incase gets corrupted, In case
the supplicd items are doswn and not working. same need 1o be replaced with new
machine with cquivalent © higher configuration within the worramy  period  for
normal Functioning.

Delivery period: Hidder shall deliver the goods within Four (4) weeks froan the
dute of signing of the contract. The items arc 1o be delivered at the state Headquarter.
e OTice of the MDD (NHM), C-Sector, MNaharlagun,

Warranty: The Bidder should provide 3 vears comprehensive warranty for all the
items delivered including Batteries, Spares -Parts/Service/On-site from the date of
successful supply of items, | vear warranty should be free of cost.

e MMethod of Selection

e

1.6.1 Successful budder will be evaluated based on scores given hased on Technical
and Financial Bids for the wblets. with specilied specification of this tender
document. However, the specifications arc of minimum configuration and the Board
conslituted by the competent authoriy may decide on selection of the Brand and
maodel of the items,

1.6.2 The technical Evaluation wall carry B0 marks based on Technical Evaluation
Criteria and other terms and conditions,

L6.3 Financial Bid shall carry 20 Marks. Score for Financial Bid shall be done on
the formula

Financial Bid Poim = Lowest Bid % 20
Price quoted by the firm
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1.7 Technical Evaluation Criteria;

1.7.1 Representations received from the bidders on the issues related 10 Technical
bids evaluation within 7 dayvs from the date of pre bid on the issues related 10 the
tender terms and conditions will only be accepted, Representations received bevond
this period will not be considered and strictly rejected.

I Dualification criteria

200 The Manulacturer of the offered device should be an Original Fguipmen Manulaciurer
(OEM) ol Tablet Computers, The offercd Tablet Computers in response 1o this bid
should have been manufactured by an Original Equipment Manufacwrer (OEM) with a
minimwm period of 3 vears experience in manufaciuring,

2.2 The equipment offered should be of latest manufaciuring yeir,

2.3 The bidder should be a manufacturer’ authorized distributor /dealer of manufacturer and
should be in business of manufacture and or supply and maintenonce of the Tablet PC
for & minimum period of Three (3) years as on bid calling date, The Manufacturer’s
Authorization Form specific to this tender should be submitred as per the
Annexure-1,

2.4 Bidder shall enclose o decloration Trome OFM stating than the products quoted in the
present tender are lutest and are still being manutactured and OFEM shall continue 1o
provide services and support for the product offered in the presemt wender for next 3
YEATS,

2.5 The bidder shall submin the copics of Incomporation Certificate. Memorandum & Anicle
of Association. company PAN card. GS1 Registration certificate ond Balance sheets
certificd by Chartered Accountant, Income Tax of last three financial yvears ( 2018-19,
200149-20 and 2020-21) and GST returns for the last | vear.

2.6 The Annual Turnover of the Bidders should be minimum Bs 300,00 Lakhs or above for
the past threc financial years. All supporting documents establishing the turnover,
audited accounts centified by the Chartered Accountant for the respective vears must be
enclosed.

217 The Chartersd Accountant cedified profit & loss Accoum should be certified with
LIS,

2.8 The Manulacturer QUM should bave full-Tfedped oflicesservice cemers across India
and at least one service center i Aronachal Pradesh withine 50 km radios froem
“aharlagun as on bhid calling dute. Details of the service centers or service personnel

should be enclosed in Form P4,

29 The ManufacturerOEM should have a helpline number 1o rective calls rolated o
cguipment information and service in case ol breakdown,

210 The bidder/OEM should have the minimum cumulative sales turnover (numbers )
for the items/products mentioned (irrespective of model) and for the brand offered. in
the financial vears as mentioned below
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- Fiinciap | Min.Total | o d affored

| Sk No. ltem name ﬂ!@
Years (nos.) sales (nos.)

| l'ablet PCs !.'_r.l'ﬂ“ or above | 000 Nos.
SLE

L]

| ]

I-¥

P

A1 The bidder should furnish the infarmation on major past supplies under the refevant

product’services against sales,

A2 The bidder should have experience in supply ond service of <uch eguipments Lo any

Coentral/State! IPSUSemi Govermment organ izations.

13 The bidder should submit/give declaration stating that they are not debarred/black histed

by wny Swate  Government. Central Government, Central & Siate Gowd,
LindenakingsenterprisesOrganizations. and by any  other  Quasi  Government
bodies Organizations, World Bank or any major Enterprise (Organization in India for
non-stisfaciory performance, corrupt & Fravdulem or any other unethical business
practices. Further stating/declaring thal no cases pending against the fimmdorganization
cither in Government{State or Linion) for involvement in cases for supply of sub-
standard poods/'material or track record of supply of inferior quality or no enquiries on
past supplies are being conducted or underway in the prescribed Format P35, If the
bidder is debarred” blacklisted as memtioned above, such bidder becomes ineligible to
participate in the bidding process. In case of any concealing of information relating 1o
blacklisting or pending of cases as mentioned above, the MD MNHM reserves the right to
cancel the work order/contract allotted, apart from forfeiting EMD/PBG, NHM reserves
the right further 1o 1ake penal action on the bidder,

The MDD NHM reserves the right in not considering the bid of a bidder, if such
bidderconsomium member was a previous supplive and had a past bad tack reeord or
their carlier performance was uisinisiciory on any coun,

All the Relevamt documents in support of above should be [umished with Technical
Bid.

X, Statement of important limitsivalues related to bid

sl Item Description
M
il | EMD Earnest Money Deposit in form of Demand Drafl should be
[ submitted with technical bid.
72 |8 Walidity | 180 days from the date of opening of bids
Periud
i3 EMD "-;-'ﬂ|i1ji[:., | Demand Dralis with 3 months or more validity will be accepred as
. =M,
. Period
1.4 ;’_"v-iu.inh:nunu:c ----- Y vears commprehensive maintenance including warmnty period from
| ; the date of supply of items.
Periad
3.5 | Variation in | Deders will be placed based on the Govt, OF India®s approval recesved
i 3 | by State NHM.
quantities |
36 | Period for | Within 20 davs from date of receipd of Notification of Award
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SIERINE contract

17

| Warraniy penod
|

supphied. Extended warranty of another 2 vears,

12 Months from the date of successful supply ol all 1he Tieims

B Y ST

ik | Payment terms

Cn dehv 4
constituted by the competent authority.

and submission of satisfactory report by o Booard

EX

| | Procedure
Bid Subimission

| Mol accepable and Ilahl-. for rejection

39 | lotedeliveries | LI for Tate deliveries
%5 of the otal onder solue For Fate deliversy or deemed late delivered
powds B O waeks 13% for Twer weeks or part thereal, 2% for
Fhree weeks or part thereol, 2.5% Tor 4 weeks or pan thereod and
cancellation of work order beyond 4 weoks.

3,10 | Conditional bids |

for | Bids shall be submited in 1 single packer containing 3 1wo differem
packets each for technical bid and financial bid. Al hids should be

sealed properly.

4. Technical Sgﬂﬂﬂrﬁun of the items: The technical specifications detailed below ane of

minimum configuration. Bids for desvices with latest and higher configuration may be quoted

Mummum spemﬂc—.anr_':ns

I:hsplﬁh;.I | B’ or above with capacitive Touch with Multi Touch Gestures
| Processor Duad Core Processor t 2 GHz. 64 bit or hngher cI{:I:& Size
| RAM E GE FMI-I'I ::u Hrgher 3 -
'Memory | 18 GB expandable at least up o 3268
| 0S8, Lates-i werson of .Am.‘rr-a:-nj ar onE versian below the lates! {majnr VETSIoN)
' Display 1 1024 x 600 Pixels or fugher
tesolution | N B )
| P'nr'tﬂ- ) Minimum ane micra USB pord
_.ﬁ.l.!l:llu Jack | Yes (3.5 mm headphane jack) o
Speaker Inbuilt Speaker
Wili aoz 21 1/kigin 2 4 GHz or higher
_EIB.Jetmth B "u[gersu:-n 4.0 or higher
SIM Siot | Mimimum one SIM slot supported with GSM 2G, 3G and 4G bands
_GFS GPsMAGPs 0000 -
Geotagging | Yes ——— = N A
Rear 3 MP with Autofocus or Higher Resolution
| Camera [
Front 2 MP or Higher Resaiution
| camera
Carllfu:atlun | CE, BIS, SAR [complant with Govl. guidelines) and FEC ::g{t_r_l_u;almn
Warran'q,r Tmaa year cOMmprahensive warmanty o
| Battary | 4850 mAH Li-lorvLi-Pol Battery or above =
. Sensors A-:caFernmatar o S
C'arr;.' CAGE G-:rmpalmla bookcase cover

#.ccassﬂnas | Ear phone, charging adopter, cﬂnneﬂnng ::anles and drwar media EI!E
The dewice must be compatible with M3 Windows, Linux, and Android 0S

Optional for States | UTs as per m? requirement and readiness

| Others
to take backup and OTG support
MDM
Faamlllyr e Yes
“make calls

Mobes all Tablet PCs should iy’i»ith il

e bk cawe cover with no exim cosi
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£ Bid submission Procedome:

4 |

2.2

2.3

I¥ids shall be submined i hard copy with signatuee ol the bredder on all the pages of
the bid. Offers shoold be made in two seaied parts namely. “Technical bid™ and
“Financial hid™ and again sealed in single envelop. Each offer should be placed in a
separale envelop super scribed “Technical Bid™ and “Financial Bid™, and packed in |
(one} case, followed by the title mentioned above against “Tender Call for supply of
PC Tablets™

EMD details should be given in the “Technical Bid™.

Mon refundable Tender document cost to be given in the *“Technical Bid™.

Tenders will be accepted from the firms whi have submitted EMD and Hid

Document cost in form of Demand Diradt,

Al gorrespandence showbd be in English and with MDD NEHM.

1.3 NIT Document may be downloaded by inderested bidders from the WM
wehsite waww, nrhimarunachal zoy.in

A6 All echnical documents should be submiatied in Technical Bid Envelop.

B3 bd pa
fad fod =

[
4

)

Technical Fid:

Geeneral information on the bidder's company in Form P

T'um aver details af the Firm in Farm B2

Sales Tum over details of the products offered in Form P3

List of major customers in support of turnover in Form P3 A

Dyetails of service centers in Form P4

Manulactorer’ s authorizabond Annexure=-11 1w participate in bidding process
apart from such other documents like authorization certificate for dealing in
the products for which bid is submined.{However this will not apply o
ManulBeturers)

Fd Bt B B3 D D
Sy o, L
Td bd b B2 b b

[= P W S

2.2.7  Declaration of Clean Track recond -Form P,

228 Any uther documents as per this ender documient.

2289 EMBY in form of Demand Prab

2. 210 Tender documents lee

2201 Bad Letter Form

2.2.12 Document proofs as per the tender document

a3 Dewviationds) o technical specilcations, if any in Form T-1

2.2.14 Check list in Form T1-2

2.2.15 Detailed technical documentation, reference 1o various industry standards to

which the products/services included tn vendor’s offer conform, and literature
concerning the proposed items in Form T-3 {Bidder’s format)

2.2.16 Onher information, if any required in bid document in Farm T-4 (Bidder's
lormat)

Einancial bid.

2.3.1  The financial bid should provide cost calculations corresponding 1o unit price
of each fem in Form F-1 and F-2.

232 The financial bid should provide cost calculations showing Rate, GST.
Fhisgostings (iFany pand [ otal Anal race.
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2.4 Prc-hid Mocring

240 Al bidders can participate in the imecting o seek clori lications on the bid. if
any. Only one representative shall be allowed o atend the Pre Bid meeting,

Bid evaluation procedure: Bids would be evaluated for entire Scheduole. Bidders should
offer prices for the Schedule and for the full gquantity of Schedule failing which such bid will
not be considered. Technical bid documentation should be in the prescribed format. 1 a
vendor has any comment (o olwer about the procedural aspects of this wnder, it should bhe
intimated to MD MHM Arunachal Pradesh during the pre<bid meeting. In case the schedule
or procedure of tender processing is revised, the same shall be communicated through a

comgendum on official website www. nrhmarunachal.gov.in

31 Dpening of bids: The Techmical hids will be opened ot the scheduled date by a board
constituted by the Department.

3.2 Adter evaluation of echnical bids. the Nnancial bids of only those bidders who qualify
in technical evaluation with mommum score of 75% will be opened afier the
competent authority approves the Technical Bids Evaluation Repont submitied by the
board.

3.3 ENMID Validity: The EMD willl be scrutinized 1irst for the amount and salidity poriod,
The bids submitied with required EMD amount and validoy only will be considered
for the evaluation. The bids submitted with insulficient EMD amount/validity will be
treated as disqualified bids und those bids will not be considered for further

evaluation,

3.4 Technical bid docomentation: The documentation fumished by the vendor shall he
examined prima facie to see if the product /services ofTered, 1echnical skill base and
linancial capacity and other vendor attributes claimed therein are consisient with the
needs of this project.

A5 Award Criterion: Fmnal choice ol firm o be aworded the work shall be made on the
basis iof the Righest score secured

reneral imstructions o bidders.

4.1 Definitinns

L Tender ¢all or invitation for bids means the detalded nodificabon secking a
el of solutiond sk servicels)h materials or any combination of them,

4.1.2  Specification means the Tunctional and technical specifications or statementd
of work. as the case may be.

4.1.3 Firm means a company. authority, co-operative or any other organization
incorporated under appropriate statute as is applicable in the country of
incorporsion.

4.1.4  Bidder means any firm offering the solution(s), serviceis) and‘or materials
resquired i the tender call, The word vendor when used in the pre award
eriod shall be synonymous with bidder ood when wsed afier awoard of the
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4.1.5

4.1.9

4.1.040

4.1.11

Tender Document for procurement of Tabled PC

MM Arpnachal Fradesh
contract shall mean the sugcessiiul hidder with whom NHM signs the contract

for rendering of geods and services.

Technicai bid means thut pant of the offer thal provides information Lo
lcilitiate assussmenl by NEML professional, lechnical and linoncial standing
of the bidder, confonmity 1o specilications el

Financial Bid means thatl part of the offer, that provides poce schedule.

Two pari Bid means the Technical bid and Nnancial bads submanied in
phyvsical to MHM and their evaluation is sequential.

Composite bid means a bid in which the technical and financial parts are
combined inte one but their evaluation is seguential,

Goods and serviees mean the solution{s), scrviceis), materials or a
combination of them in the context of the tender call and specifications.

The word goods when used singly shall mean the hardware, firmware
compaonent of the goods and services.

Maintenance peériod means penod meatoned  in bid  document Tor
maintaining the systems bevond warranty period.

4.2 General Eligibility

4.2.1

4.3 Bid forms
4.1,

4,32

This invitation for bids is open o all firms both from within and outside India,
who are eligible 1w do business in India under relevant Indian laws as is in
force at the time of hidding subject to meeting the pre gualification criterion,

Hidders marked/considered by NHM o be inchigible o participate for non-
satisfactory past performance, corrupl. fraudulent or any other unethical
business practices shall not be accepted.

Bidder/Consortium  Member debarred’ blacklisted by any Ceniral or Stale
G, | Quasi ~Gov L, Departments or organizations as on bid calling date for
non-satisfactory past performance. corrupt, frandulent or any other uncthical
business practices shall not be eligible,

Breach of peneral or specific instructions for bidding, peneral and special
conditions of contract with NHM or any of s user organizations may make a
lirm incligible to participate in bidding process.

Wherever a specific form is prescribed in the bid document, the bidder shall
use the form to provide relevant intformation, If the form does not provide
space lor any reguired information, space at the end of the form or additional
shicets shall be used o convey the said information,

For all other cases the bidder shall design o form to hold the reguired

infrmation. -/
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4.4 Cost of bidding

4.4.1

44.2

The bidder shall bewr all costs gssociated with the preparation and submission
af 15 bid, and NHM will in no cose be responsible for those costs, regardless
af the conduct or outcome of the bidding process.

Bidder is expecied 0 examine -all instructions,  [orms  ferms,  ond
specifications in the bidding documents. Failure w furnish all information
required by the bidding documents or 10 submit a bid m substantially
responsive (o the bidding doguments in every respect will be st the hiddders
risk and may result in the rejection of its bid,

4.5 Clarification of hidding docamenis

4.5.1

452

A prispeclive vendor regquining any clarlication of the hidding documents
may notify MDD NHM, Written copies’e-mail of the SHM response (including
an explanation of the query but without identifving the source of inguiry ) will
be sent to all prospective bidders that have received the bidding documents,

Mo clarification from any bidder shall be entertained aiter the close of date
and time for seeking clarification mentioned in wender call notice, I is further
clarified that NHM shall not entertain any comespondence regarding delay or
non-receipt of clarification from NHM.,

4.6 Amen mt of bl OCUmen

46,0

4.6.2

4.6.%

Al any time proe o the deadline Tor submission of bids. NHM. for ams
reisam, whether an s own mitiative or in response o clar Deation regquested
by a prospective bidder, may maodily the bidding documcnts by amendmeni

All prospective bidders those have received the bidding documents will be
nofificd of the amendmemt and such maodification will be binding on all
Bidders.

In order 1w allow prospective bidders reasonable time in which 1o wke the
amendment into account in preparing their bids, the NHM. at s discretion.
may extend the deadline for the submission of bids,

4.7 Period of validity of bids

4.7.1

4.7.2

Bids shall remain valid for the 180 days or duration specilied in the bl
document, afler the date of bid opening prescribed by NHM. A bid valid lor o
shorer period shall be rejected as non-responsive

In excepuionnl crroumstances, the MUM may solicit the bidders™ comsent 1w oan
extension of the pericad of validins, The regoest and the responses therets shall
be made in writing. The bid security shall also be suitably exended. A biddér
granting the reguest will not be permitted 1o modity its bid.
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4.8 submission of bids

48,0 1he badders shall submit all the bids in hard copy dropped in the tender box,

4.9 Deadline for submission of hids

4.10

4.11

4.12

4.13

49,1 Bids must be submitied not later than the bid submission dote and time
specilied i the tender nonice,

a2 The BUM mas. al s disereton exiend this deadhing for the submission of
bids by amending the tender call, in which case all rights and obligativns ol
the WHM and bidders previously subject o the deadline will thereafier be
subject to the deadling as extended.

Late bids

4.1 Any bid not received by the NHM by the deadline for submission of bids will
be rejected and returned unopened to the bidder.

Muodification and withdrawal of bids

.00 Mo bid can be modilied subsequent (o the deadline for submission of bids.
4.11.2 Mo bid can be withdrawn in the inlerval between the deadline For submission
ol bids and the expivation of the peried of bid svalidiny.

Cieneral Business information;

4.12.1 The bidder shall furnish gonersl business inlormation o facilitaly wssessment
el 1w prolussional, wchnecal omd commuercial capacity and repubaion

i ity i r 7 tlepiosi NIy

4.13.1 The bidder shall furnish, as part of its bid, a bid security for the amount
specified in the wender call notice.

4.13.2 The bid sécurity 1s reguired by NHM Lo:

41321 Avssure bidder’s continued inmterest till award of coniract and
41322 Conduct in accordance with bid conditions during the bid
evaluation process,

4033 The bid secoriiy shall be in Indion rupees and shall be gn irrevocable leiter of
credit or eashier's certilied chegue. issoed by o reputable Bank seheduled in
India.

4.13.4 Unsuccesstul hidder's bid security will be discharged or returned as promptly
as possible but not later than Sixty (60) days afler the expiration of the period
of bid validity prescribed by NHM.,

4.13.3 The successful bidder's bid security will be discharged uwpon the hidder
signing the contract, and fumishing the performance security.

DAl
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4,130 The bid security may be forfeited 7 a bidder withdraws its bid during the
process of opening of bid validity or in the case of a successliul bidder, il the
bidder fails to sign the contract in time: or 1o fumish perlormance security.

5. Standard procedure for opening and evaluation of bids
5.1 Outline of bid evaluation procedure

1.1 Ihe bid opening and v aluntion ProEss will he -.|:qu|_'n|:i..1| N Pl

Means that bidder must qualify a particular stage to be ¢ligible for ness
stage. Fisally financial bods of those kidders wall be opened whao are
shoet listed in wechmical evaluation.

312 In case of composite bid — technical and financial hids combined
tagether, first technical evaluation will be done followed by linancial
evaluation of only those bids. which have qualified in wchnical
evaluation.

513 Any participating vendor may depute a representative o witness these
processes,
5.1.4 The standard procedure, described here will stand  appropriately

medified, in view of special procedures of bid evaluation as mentioned
in tender call or elsewhere in this bid document or NHM may deviate
rom these in specific circwmstances i 11 feels thot such deviation gre
unavoidable, or will improve speed of processing and conseguent
Pl esesubion

5.2 Clurification of bids: Durng evaluation of the beds, SHM mas, ot s diseretion, ask the
bidder for clarification of its bid,

E3 Evaluation and comparison of financial bids

530 Evaluation of financial bids will exclude and not ke into account any offer not asked
for or not relevant to the present requirements of user.

53.2 Evaluation of financial bid will take imo account, in addition to the basic bid price.
one or more of the following factors:

54 Performanee and productivity of the equipment

541 Bidders shall swae the pugranecd performance or elhoency o orespomse o the
specifications.

5.5 Contacting NHM

s

L

A Bidder shall not approach %M officers outside of office howrs and 7 or sutside 1M
office premises, (rom the time of the wnder call notice 1w the time the contrsct s
awarded.

552  Any effont by a bidder 1o influence NHM officers in the decisions on bid evaluation,
bid comparison or contract award may result in rejection ol the bidder’s offer and
bidder may also be marked as ineligible for future bids, IF the bidder wishes 10 bring
additional inl'nrm.uiy notice of the NHM. it should dooseom writing.
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5.6 Right to vary quantities ot time of award

561 NHM reserves the right at the time of award 1o increase or decrease the quantity, as
indicated in tender call, from the guantity of goods and services onginally specified in the
specification without any change in unil price or other terms & conditions.

5.7 Right to accept any bid and to reject any or all bids,

370 NHM reserves the right 1o accept o reject any bid. and 1o annul the bidding process and
reject all bids at any time prior (0 award of contract. without thereby incurring. any
Babilits o thee alTected bidderisi or any obligation W inform the alfecwsd bidderis ol 1he
protnds for such decision,

S5 Motificntion of award

.80 Prior to expiration of the period of bid validity, NHM will notify the successful bidder in
writing. that its bid has been accepled.

582 Upon the successful bidder’s fumishing of performance security, NHM will promptly
notify each unsuceessful bidder and will discharge its bid security,

5.9 Signing of contract

ol

Ln
=
id

5.10.2

5103

5104

AL e samie 1ime as the NHM nolilfies the successtul bidder that its bid has been
pccepied, the NHM will send the bidder the Coniragl Form provided in the bidding
documents. incorporating all agreements between the partics.

O receipl of the Contract Fonm, the successiul bidder shall sign and date the conract
and retern it the WM,

Corrupt, fravdulent and uncthical practices

“Corrupl practice” means the offering, giving, receiving or soliciting of anything of
value 1o influence the action of a public official in the process of contracl execution
and

“Fraudulent practice™ means a4 misrepresentation of facts in order 1o influence a
procurement process of the execution of a contract 1o detriment of the purchascr, and
includes collusive practice among Bidders (prior o or afier bid submission) designed
to establish bid prices al antificial non-competitive levels and to deprive the Purchaser
of the benefits of free and open compelition:

“Unethical practice” means any activily on the part of hidder, which try 1o circumvent
tender process inany way. | nsolicited offering of discounts, reduction in financial
bid amount, upward revision of guality of goods elc atter opening of first bid will be
treatted as unethical practice.

NHM will reject & proposal for sward and also may debar the bidder for future
tenders in NHM, if it determines that the bidder has engaged in corrupl, fraudulent or
unethical practices in competing for, or in executing a contract,

=2
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6. General conditions of proposed contract (GOC)

il

.l

e

6.1,

#.1.3

[
fl.5
f 1.6
& 0.7
IR

fv, | .4

Definitions In this contruct. the following werms shall be imerpreted as indicated.
Ferms delined in gencral instructions to bidders scction shall have the same meaning

*Contract” means (he agreement entered wle between the MEIM and the semdor. as
recorded in the contract Form signed by the partics. mcluding all anschments and
appendices therete and all documemts incorporated by reference thenzing

SContract price™ means the price payable w the vendor andér the contract for the
full and proper performance of its contractual obligations;

“Incidental services” means those services ancillary to the supply of the goods and
services, such as transportation and insurance, and any other incidental services, such
as - instaltation, commissioning, provision of wechnical assistance. training and other
such obligations of the vendor covered under the contract:

“GOC™ means the general conditions of contrael comained in this section.

*SCC" means the special conditions of contract if any.

“MHM™ means the National Health Mission.

“Purchaser! User™ means ultimate recipient of goods and seryvices

“*Vendor or Bidder *“mcans the individual or finn supplying the goods and services
undher this conlrcl

“Ihay™ means calendir Juy

6.2 Application; These general conditions shall apply to the extent that they are nol superseded
by provisions of other parts of the contract.

6.3 Standards: The goods supplied under this contract shall contorm to the standards menlioned
in the specifications, and. when no applicable standard 15 mentioned, the suthoritative
standards appropriate o the goods™ country of origin shall apply. Such standard shall be the
latest issued by the concerned institution,

0.4 Packing

b

Ihe vendar shall provide such packing of the goods as is required 1o prevent their
damage or deterioration during transit to their fingd destingtion. The packing shall he
sullicient 1w withstand, without imatation. reugh handling during transit and exposurc
v extreme temperature, sall and precipitation during transit and open storage,
Packing ¢ase sire and weighis shafl ke into consideration, whore appropriate, the
remoteness ol the poods™ linal destination and the absence ol heuvy handling
facifities at all points in transil.

4.2 The packing. marking and documentation within and outside the packages shall
comply strictly with such special requirements as shall be expressly provided for in
the contract, including additional requirements, if any. specified in SCC, and in any
subseguent instructions ordered by the NHM,

6.5 Delivery and documents
6.5.1  Delivery of the goods/services shall be made by the vendor in sccordance with the

terms specified in the Schedule of requirements. The details of shipping and | or other

dociments 1o he Tumishied i:r;?}vm inied by dhe vendior are specilicd bolow,

LS
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i.6 For Goods supplied from abroad:

0.7

0.

fifl  Within 24 hours of shipment, the Vendor shall notfy the BNHM ond the Insurance
Company by cable or telex or fax full details ol the shipment including contract
number. description of goods, quantity, the vessel, the bill of lading number and date.
port of loading, date of shipment, port of discharge, ete. The Vendor shall mal the
following documents to NHM, with a copy to the Insurance Company.

A.6.2  Four copics of supplicr’s invoice showing goods description. guantity, unil price and
tortal amoung?

66,3 4 copies ol packing list identifving contents of esch package;
f.6.4  Insurance certificate: Manufacturer’ s Supplier’s warranly certilicate:

6.5 Inspection cenificate, ssued by the nomimated mspection agency and the Supplicr’s
[actory nspection report: and Certificale of ongin,

f.6.6  The above documents shall be received by the NHM at least one week before arrival
of Goods at the port or place of arrival and. if not received. the Vendor will be
responsible forany consegquent expenses,

6.6.7  Upon delivery of the goods to the user, the vendor shall notify the NHM and mail the
Iollowing documents o the NHM:

6.6.7.1 Four copies of the Vendor invoice showing goods description,
guantity. unit price twlal amount:

6.0.7.2 Delivers node, or acknowledeement of receipt of goods from the
Lsers
1.6.7.3 Manufacturer' s or Supplier’s wammnty cenilicate:
f6,7.4 Inspection Cerlificate issued by the nominated inspection agency.

and the Supplier’s @elory inspection reporl.
6.6.7.5 Centificate of Crigin:
0.6,7.6 Insurancy policy:
66,77 Excise gate pass Ogiroi receipls wherever applicable duly sealed
indicating pavmenis made; and
6.6.7.8 Any of the documents evidencing payment of statulory laxes.

6.6.8 The above documents shall be received by the NHM before arrival of the (oods
(except deliver note and where it is handed over to the user with all documents) and if
nat received, the vendor will be responsible for any consequent oxpenses.

Transporiation : Transpon of the goods shall be arranged by the vendoer a1 his cost

Incidenial services : The Vendor muay e reguired o provide any or all the following
services, incloding additional seryices

681 Perlommance or supervision or maintenance and'or repair of the supplicd goods and
services, for a period of time agreed by the parties. provided that this service shall not
relieve the Vendor of any warranky obligations under this Contract. and
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Prices charged by the Yendor for the precedimg ocdental services, it any, should be
indicated separately (1f required ), and same will be mutually negotisted separately.

6.9 Warraniy;:

.5 |

692

R

9.4

6.9.5

FRLE

LER T

Bl

6102

18 LR

e Viendor warranis that the goods ond services supplied under the contragt are new,
unused, ol the most recent or corrent models, and thal they incorporate all recent
improvements in design and materials unless provided otherwise in the contract, The
Vendor further warrants that all goods and services supplied under this contract shall
have no defect arising from design. materials or workmanship or from any act or
pmission of the Yendor, that may develop under normal use ol the supplied goosds in
the conditions prevailing in the country of final destination.

The warranty period shall be as stated in bid document. The Vendor shall. in addition,
comply with the performance guarantees specified under the contract. 11, or reasons
attributable 1o the Vendor, these puarantecs are nof attmined in whaole or in part, the
Viendor shall, make such chunges. modifications, and/or additions 1o the goods or ans
part theresal as mas be macessiry in order to attain the contrscionl guarmees specilivd
in the comtract sl s own cost omd expenses and [oocores ool Turher performancd 1esis

NHM Juser shall promptly notify the Vendor in writing of any claims arising under
this warranty,

Lipon receipt ol such notice, the Vendor shall, within the period specified in GOC and
with all reasonable speed, repanr or replace the delective goods and services oF pars
thereol, withoul costs o the user.

IT the Vendor, having been notified, fails 10 remedy the defect(s) within a reasonable
period, the NHM /user mav procecd 1o take such remedinl sction as may be
necessary, at the vendor™s risk and expense and without prejudice 1o anv other rights
which the MHM fuser may have against the Yendor under the contract,

I'he vendor shall also submil bids for extended warranty of another 2 yvears in the
financial bid itself,

Maintenanee service

Free maintenunce services includimg spares shall be provided by the vendor during
the period of warrenty. User. ot its discretion may ask the vendor o provide
maintenance services afler warmanty period. e, Annual maintenance and repairs of
the system ot the rates indicated by hidder in its proposal and on being asked so. the
vendor shall provide the same. The cost of annual mamtenance and repairs cost {atier
warranty period), which will includeé cost of spares reploced, shall be pad in equal
quarterly instullments at the end of each quarter.

The maximum response time for maintenance of complaint rom any of the
destination shall not exceed 48 hours,

The amoum of penalty iC any will be recovered e sowrce Trom the perfonmance
cuarantes durimg the warranty or from gnnual maintenance charges pavable as the

Ll iy b, -/
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I'he hidder should have o dedicoted helpline numiber for registering any complaint,
Favmeni

The vendor's regquestis) Tor payment shall be made w the NHM in writing.
accompanied by an inveice describing. as appropriate. the poodsiservice delivered
performed.

The currency of payment will be Indan ropees.
Payment shall be made as indicated in Bid document.

The annual maintenance and repair cost as per separate agreement if any, shall be
paid in equal quarterly installments at the end of each quarier as per the rates quoted

and agreed

Pavment will be made through PFMS.

Contract amendment Mo vanation in or modification of the emms of the Contract
shall be made except by writien aimendment signed by the parties

Assignment @ The YVendor shall n assign, in whole or in part. its obligations 1o
perlorm under this Contract, except with the prior writlen consent from NHM,

Termination for default

6.14.1 he NHM, withoul prejudice to any other remedy for breach of Contract.
by written notice of default sent o the Vendor, may terminate the
Comesct in whale or in par:

G400 0 the Vendor fails w deliver any of all of the Goods/services
within the time periodis} specified in the contracl. or within ans
extension theneof granted by the NHM or

4 1.2 il the Vendor fails o perform any other obligationis) under the
Contract or

G LE O the Vendor in the judgment of the NHM bas engaged in
corrupt of fraudulent practices in competing for or in executing
the Confracl.

7. Foree majeure

7.1 The Vendor shall not be liable for forfeiture of its performance security, liguidated
damages, or termination for default if and to the extent that its delay in performance or
other failure 10 perform its obligations under the Contract is the result of an event of
Force Majeure,

7.2 For purposes of this clause, “Force Majeure™ means an evenl bevond the comtrol of the
Vendor and not involving the Supphier”s fault or negligence and not Toresecable, Such
evenits may include, bul are not restricted 10, acts of the NHM in its sovereign capacity,
wars or revolutions,  Dires, Moods, epidemics, quarantine  restrictions and  freight

embargoes,
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T3 11 a Force Majeure situation arises. the Vendor shall promptly notify the NHM in writing

al such condition and the cawse thereol, Unless otherwise directed by the MNHM in
writing. the Yendor shall continue 1o perfonm its obligations ander the Contract as Gir is
is reasonably practical, and shall seck all reasonable aliernative means for perlimmance
nod prevented by the Force Mageure ¢vent

B. Termination for insolvency

8.1 NHM, may @t any time terminate the contract by giving 30 duys writlen nolice Lo the

Vendor il the Vemdor becomes bankrupt or otherwise insolvemt. In this evenl.
termination will be withoul compensation 10 the Vendor, provided that such termination
will not prejudice or affect any right of action or remedy which has accrued or will
wcerue thereafier 1o the NHM.

B, Termination for convenience

%1 NHM, may at any time by giving 30 days wrillen natice 10 the Vendor, tcrminate the

Contracy, in whole or in pant. for ils convenience, The notice of fermination shall specif
that termination is [for the NHM  Purchaser™s consvenience, the exient 1w which
performance of the Vendor under the Contract is terminated. and the date upon which
such termination becomes effective.

9.2 The goods that are complete and ready for shipment within thiny (30) days afier the

vendor”s receipt of notice of termination shall be accepted by the NHM at the contract
terms and prices. For the remaining Goods, the NHM may elect 1o Bave any pordion
completed and delivered at the contract terms and prices al s discretion.

1. Resolution of disputes

1L The NHM and the Vendor shall make every effort o resolve amicably by dineet

imformal negotiation any disagreement or dispute arising between them under or in
connection with the conlrkl,

10.2 1L after thirty (30) dayvs from the commencement of such informal negoliations, the

10.3

MHM and the Yendor have been unable to resolve amicably a contract dispete. cither
party may require that the dispute be referved for resolution o the formal mechanisms
specified here in. These mechanisms may include. but are not restricted 1w, concilintion
micdiated by a third party,

The dizpute resolution mechanism shall be as follows:

10.3.1 In case of a dispute or difference arising between the NHM and the Vendor refating 10

any matier arising oul of or connected: with this agreement, such disputes or dilference
shiall be senled in accordnnce wath the Arbiteation and Concilioibon Act of Indio. 1898586 by
W Sale Arbitrator o be sppeomted by the partics by mutual consent within the jurisdiction
of Nanagar ™ ahorlagun. The hanguage of Arbiiration sholl be in English. The decision of
the Sole Arbitrator shall be finel and binding on the panties. The partics shall bear the cost
of Arbitration Progcéedings equally.,
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1. Governing language The contract shall be written in English. All correspondence and other
documents pertaining to the contract which are exchanged by the panties shall be written in
English,

12, _Applicable law The contract shall be fmerpreted in accordance with appropriate Indian

i s,

1.3, Notices

131 Any notice given by one party 10 the other pursiant o this comract shall be sent 1w
the other party in writing or by email, ¢able or [acsimile and confirmed i writing 1o
the other party s address.

13.2 A notice shall be effective when delivered/tendered to other party whichever is
earfier.
14. Taxes and duties The vendor shall be entirely responsible or all taxes, duties. license fee,
road permits ele. incurréd untl] delivery of the contracied Goods'services al the site of the
pser of a5 per the wrms of tender document iT specifically mentioned.
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Bid Lenter Form

From:
(Regisiered name and address of the bidder. )

T

I'he Mission Director. Naticnal Health Mission
C-Sector, Naharlagun

Papumpare District, Arunachal Pradesh, PIN: 791110

=ik

Hiving examined the bidding documents and amendments there on, we the undersigned.
affer i provide services/execute the works including supply. delivers installation of hardware. firm
wares and soft wares as the case may be, in conformity with the terms and conditions of the bidding
document and amendments there on, for the following project in response to vour ender call dated

Privject tithe:

We undertake W provide services‘execute the above project or its pan assigned 10 us in
conformity with the said bidding documents for an estimated sum of Rs......oceeeee (102l bid
amount in wonds and figures) which may vary in accordance with the schedule of prices attached
herewith and coversge options made by NHM or its user oreanization.

|1 our bid is aceepted. we undertake to;

[ provide servicesiexecute the work sccording 1o the fime schedufe specified in the bid
document,
cchiain the performance guaramiee of a bank in accondance with bid requirements for the due
performance of the contrict, ngd
peree 1o abide By the Biud condimions, including pre-bd mocting wminutes i any, sshich remain
hinding upon us durnng the entire bid validity. period and bid may ke accepted any time
before the expiration of that period.

It

=

We undersiand that vou are not bound to accept the lowest or any bid you may receive, nor o give
any reason for the rejection of any bid and that vou will not defray any expenses incurred by s in
biding.

Place: Bidder's signature
Date: andd seil
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Contract Form

Contriact Rel Mo

FHES AGREEMENT womade on day of
HE WM

The Missfon Director . Nettonad Health Mission, C-83¢ctor . Nabharlagon |
Papumpare Disivict, Aronachal Pradesh, India, ereomaiier called “the Porchaser™ ) Hlealth and
Family Welfare Department, Governmenl of Aminackal Pradesh, lanager

and
a company incorporated under the laws of India and having its
registered office at . (Hereinafter called “the Supplier™),
WHEREAS
The Purchaser  invited bhid  for ceonan poods  and  ancillary services  wiz, Supply of
Jowe supply af and has accepted a bid by the Supplier
[or the suppls of those goods ond services in the sum of R [ 2}

ingluding all tases and duties Thereinafier called as “the Confract Price™)

NOW THIS AGREEMENT WENESSETH AS FOLLOWS:

In this Agreement words and expression shall have the same mcanings as ane respeciively
assigned to them in the Conditions of bid document relerred to

Scope of the Work

Brief outline of the waork: [To  Supply it
.« The detailed scope is as covered in RFP and subscquent

clari Mcations,
2 Comdraed Decirmen iy

The follwing docoments shall constitnte the Contract between the User and the
Supplier, and each shall be read and construed as on integral part of the Contract:

| This Contract Agreement and the Annesures attached o the Comract Agreement
1 Maotilcation of award

I, Mimwes of meeting hield on

IV. Fre — bid conderence mimuics

Vo Bid document Rel Mo, k.
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3 In consideration of the payments to be made by the Purchaser 10 the Supplicr as hereinafier
mentioned, the Supplicr herchy covenams with the Purchaser 1o provide the Goods and Services
and to remedy defects therein in conformity in all respects with the provisions of the Contract,

4, The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the
Cioods and Services and the remedyving of défects therein. the Controct Price or such nther sum as
may become pavable under the provisions of the Contract at the times and in the manner
prescribed by the Coniroct

Brief parficulars of the goods which shall be supplied Jjprovided by the Supplier are as under:

5L No Material Oty [Unit Price  [Total Price
|
-

Grand Total

TOTAL YVALUE &1
DELIVERY SCHEDLULE:
WARRANTY:
SLPPLIERS RESPONSIBILITY:
EXIT CLAUSE 3

PAYMENT TERMS:

IN WITNESS WHEREOF the Purchaser and the Supplier have caused this Agreement 1o
b duly executed by their duly sutherized representatives on the day and vear First above written

For and on behalf of the Supplier Far and on behali of the Purchaser
in the copaeity e eee — Signed:in the capacity of Mixsion
=M, in the Director, NAM in the presence of
presence of
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Armesure - A
liems Bramd C‘unﬁg_urnﬂnn v,  Unit Price Tl Price
[
Annexore — B
Aamendmsents & Other Documents
Sno Amendment No Date Amendment Description

s e —
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Anncxure |

ManuGctorer Authoriziiion

The authorization should be m the nature of a letter, memorandum or certificale regularly
granted by the manufacturer e s channel partners. authorized  solution providers. system
imtegrators,  distributors, e, or a specilic lener issued  for purposes  of this bid  Such
commumication should include sements | ondertakings from the said manulacturer o the

[ollowing effect;

|. Guarantee and warmanty coverage in respect of the goods and services manufactured by the
satid  manufasturer shall be henorad by that manufaciorer. ther channel  pariners.
distributors. authorized service centers as the case may be.

2. The manulacivrer updates the bidder and their techmeal personnel with relevant techmecil
Binerature., temming and skill transfer workshops cte. o a regular basis,

3 The manufacturer provides back 1o back technical support o the said badder on o
wonlinuing bisis,

4. The sad bidder 15 authorized to provide service and solutions using hardware, firmware

and ¢ or software as the case may be.

MNote: The letter of authonty should be signed by a person competent and having the power of
attomney to bind the manufacturer,
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Form -1

Bidder s General |nformation

e - = b

I MName of the Organizalien

I | Yearofesablishment B L S e S

b Registered O1Tee Addross -

4 | Phone Mo,

£ | Fax No,

& | Email

7 | Contact person details with phone no.

& | Total No, of branch offices inArunachal Pradesh -

9 | Tutal Suppor engincers al -

10 | At Head oiTice { No.) I S R
|11 [ At branch offices (No.) P—

12| Whether Manutacturer? B If Yes, Provide relevant documents

[3 | Whether authorized dealer! If Yes, Provide relevant documents

14 [ Details of EMD furnished

13 | Details of certificates enclosed.
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Foerm -2

Turnover Details

Schedule: 2018-19 009-20 1 e

Tumover (in [NR)

Prafit Before Tax {in
IR

Met Wornth of
Company

Place:

[ Jate Ridder’s signature and scal
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Form -3

Fiein wise sbes umiser demits s per gualication griemm of s decument (kg il
insaderEzon ol twe aendments issued 1o this documsent o anyd ane 1o be previded a0 ihe

r.'ullnu.inl_g Fonrrmal uln|1|__r wk kil SUpPORing dincunsenls

- ltem to be specified here =
i D it b Rl —— ”I:'-.ml'ld O¥ffered = <<Tn ht_'l-pﬂlﬁ_rir-'ﬂ- e
:‘.‘; (Copies of documents o e FY ?_lﬁ-_l? Fy 201%-20 Fy Illlll[_l:?:! "
uplonded, Toun) | STTered | o [DTRISEL oy | WiRered
Sabes Brawd Ba et Bramd Sal Bramd
T | Sales Mlis Sules

i_ T'oial - I[ R i [l

Form -3
L.ist of Na 'rn-r L ustoemeers
SLNe | Customer Full Address Year of Teams supplied 1o
supply the customer
A B C 0
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. Farm P-4
Dretnils of Service { entres

Dctails of Service Centre across. Arunachal Pradesh, within 50 KM radius of Naharlagun, Assam
amd other states

o _, Denils of Serviee Centres 1o be specificd here
51, Bromd Offered : <<To be specifiead=>
o State Details of proof
Location Address| Contact Details documenis
e - atlached
f —
- {
i —_— - - ——
e = —
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Decluration Regarding Clean Track Record

s

Thee %lission [irector, Satsonal Dicalib Ysanm
L Ssedror. Suhorlagan
Papumpare District. Aranochal Pradesi, PIse 791110

Sir.

| have carelully gone through the Torms & Conditions contained m the RFF Document
[ S, |- Vhereby dechare shat my company/Censortium Pariners has ol been
debarred black lisied as on Bid calling date by any State Government, Central Government,
Central & State et Underokingsenterpreses Oeganizations  and byooany  other  Ouasi
Covermmmeit Bodies ® eainlaations. %W orld Bank asd any other major Emlerprise Organkdatsons in
Indian fowr mom=satis Ty pasl porlermmioe, corapl lrasdidenn or ame other amnethical busnsess
prwtices. Further. delarimg that ne cases pomding azainst o Ginm orsanization cither
Giovernimanl (Stale of Lnion) or as mentiooed abowve for invodvemgnl in eases for supply of sub-
standard poods'material of ek ecosd of apply of inferior quality or no enquiries on pasg
supplies are being combucted or wisbersiis . | forther cerils that 1w compeienl officer in s

compeny 1o mike this declirgiion,

¥ owars fadthfully,

(Signnnere of the ki)
Printed Smme
thhignalil_m

Sl

e

Husiness Address:
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hem wise wechnical compliance siaement as per technical specifications . mentioned in
this document (laking into consideration all the amendments issued 1o this document T any ] is 10
be submined in ithe following formas:

leem Code:
leem Mame:
- - o Reference
farr presal” o
N— complimmog
| f st (Reauhod
it ol ) iplomded
| | iy i Thm L ""l"l:'l 'i‘_'ﬁ'—l ;.|]|1r|._|5I wilh
. b o o, Dy, & | (0 iplic i,
81 N il B bl | Description if | Highes iy
caliarg any !FB.“ I ngr Hﬂﬂlﬂ':d
| Code dl:;:ih I reference
s 2
s o
| | provided i I::rrrm%pur:
| available| k. PIEE T,
: | e, should
‘ b providi)
I

— il —— =
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