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(;OVERNMENT OF ARUNACTIAI, PRADESH

OI'['iCE Ot'THt] MISSION DIRECTOR e-mait: 44i:9!:!!bg1,l@! jLi!
NAI'|ONAl,HEAl-THNIISSION ph:0360-2350129

(l-SEClORNAtIAR[,AGtiN-791I10, Fax:036o-2245s19
DISTRICT PAPUMPARE

NI'f No. APRHM 2019/06

Notice Inviting Tender
For

Procurement of Tablet Computers for National Health Mission Govt of Arunachal Pradesh

Tender f)ocumcnt to be downloaded from *'u'w.n rh maru nachal.gov.in

Time schedule of tcnder rcla(cd e\ cnts:

l'otal I-ender Cost
Rs. 1.32,12000.00 (Rupces One Crore 'fhiny Two Lakhs
Thirty Two Thousand Only)

9'h Septern ber 202 I

I 3rr' September 202 IPre Bid ('on lLrence

Bid Subm ission Stan Date 9rh Septcnr ber 2021

Bid Subm ission End Date 23'd September 202 I

Technical Bid Opening
Dalc- I imc and r, cnuc

l,arnest
(t,Ml))

Monel t)eposit

l endcr Docurnent Fee

24th Septernber 2021

Rs. 1.12.320.00 (Rupccs One l-akh 'l'hirt1 'T-uo l hree'

llLrndrcd Tiro ) lbr APST Bidders
Rs. 2.64.640.00 ('l rvo Lakhs S ixty lrour 

.l 
housand Six

Hundred Forr1,) only lbr Non APST Bidders
in the fbrm of Account Payee Demand Draft tionr an,v trt the
comme'rcial hank in an acccptablc f'orrr. payablc to the
Arunachal l)radesh State }lealth Socien,. SBI Naharlalun
Branch.
Rs. 5000/- (RLrpees []ive'[housand only) in firrrn ol'[)crnand
Drafi in lirvour of Arunachal Pradesh State Health Societ

NI'l' No. APRIIM 2019/06

Cop\ lo:
l. -l-he I)irector'. lPR. (itrvt. trf'Arunachrl

newspapers p lease.

2. OlIice cop.v

Sd/-(P. Parth iban) IAS
Secretary (H&FW)

Cove mment of A runachal Pradesh

Naharlagun

Datcd: - - tl' Septenrber 2021

l)radcsh lirr pLrhlication in Nationll and Local

a tIl
M ission Dircctor (NtlM)

Goverrtrrcnt o I' Arunachal Pradesh

N ah arlagu n

CI_1

Dated: 2nd Septcmber 2021

Bid Document Download
Stan Date

( )
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NllI\l ArunachaI Pradesh

l.l The material and scrvice requircd: l'his tender call is issued lor suppll' of thc
lollowing iterns as nrentioned below as per thc tcrms anrj conditions oi this tendcr
docuntcnt. All the terrns and conditions arc to bs rcad as tncntioncd in this docurnent.
'l he AlLrnachal l)radcsh !itatc llcalth Sr;cict1. National llcalth Mission. I)cpaflrncnt ol'
Ilealth & Farnily Wclllre. (r()\crnrncnt ol' Arunachal i)rardesh. intends io pro! idc
'fablct l)Cs to thc departnrclt llcalth Servicc [)rovidcrs acr'oss the state lbr data cntr\
and updating rccords into ANMOL. applicatiorr. I'lrc Mission I)ircctor. National
llealth Mission Govt. of Arunachal l'radesh invites thc bids liorn thc prospccli!c
biddcrs intcrcstcd to,iLrppll lhc itcrris l() Nalional calth l\lission. Covernrn,,'nt ol-

Arunachal l)radcsh.

Schedule-l (as specificd) Quantity
700 Nos

NOTE: a) the quantities specified above are subject to change based on bidding rates.

b) Nos. means units in Nunrbers

Scope of incidental serlices: Irurnishing oi'a dctailed oper"tion and nraintenancc
manual tbr each appropriate un;t ol'the supplied goods.

r.J Maintenancc: Succcsslirl biddcr has to supplv & rnaintain all the itenrs inclLrding rc-
inslallalion ol'Opcrating srstcrrr anti othcr applications incase gl'ts corruplcd. ln cilsc
thc sLrpplicd iterns arc tloun arrtl rrot *orking. sanre need to bc rcplaccd rritlr ncw
nrachine uith equivalcnt i higher conliguralion withirr the uarrant) pcriod lor
norrnal l'unction ing.

t..t Delivery pcriod: Bidder shall dcliver the goods within Four (4) weeks liorl thc
date ol'signing ol'the contract.'l lrc itcms are lo bc delivered at the state fleadquarter.
i.e Otllce olthe MD (NlJlr4). C-Sector. Naharlagun.

1.5 Warranty: The Biddcr should plovide 3 years comprehensive warranty fbr all the
items delivered including Balteries, Spares -Parts/Serv ice/On-site from the date of
successful supply of items. I year warranty should be free ofcost.

1.6 l\Iethod of Sclcction

1.6.1 Succcssful biddcr will bc cvaluated bascd on scoles given based on 
.l-echnical

and Financial Bids lbr the tablcts. nith spccilied specification of this tender
documcnt. Howevcr. the specilications arc ol'rrrinillum conliguration and thc Board
cr)nstitutcd h\ thc cotllpetcnl ilulhorit) rnar tlccidc on sclection o1'thc brand arrd
nrodcl ol the itcrrrs.

1.6.2 Ihe technical L,valuation will carry 80 rnarks based on'lechnical Evaluation
Criteria and other terms and conditions.

l-owest Bid x 20

,

Sl. No.
I Tablet PCs u,ith Cover

lr inarrc ia I llid I)oint
Price quoted by the lirrn

L TERI\IS AND CONDI'I IONS O!'1'lllr TllNDllR

1.6.3 Financial Bid shall carry 20 Marks. Score lbr Financial Bid shall be done on
the tbrmula
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1,7 Technical Evaluation Criteria:

1.7.1 Representations received lrom the bidders on the issues related to '[echnical

bids evaluation within 7 days lrom the date of pre bid on the issues relatcd to thc
tender terms and conditions will only bc acceptcd. Reprcscntations received bevond
this period will not be considered and strictly rcjccted.

l.l Ihc I\{anulactulcr ol thc ol'lelcd dcr icc slrould bc an Original liquipme nt ManLrlhctLrrcr

(OliM ) ol' 'l ablct ('ompute rs, I'hc ollcrcd l ablet Corrpute rs in rcsponsc to this bid
should have been manulhctured by an Original t;quipment Manutacturer (OEM) with a

minimum period of 3 years experience in manufacturing.

2.2 'l'hc cquiprnent oflcrcd should be o1'latest manutacturing year

l..l Iliddcr shall cnclose a dcclaration lionr OI:M stating that thc prodLrcts quoted in thc
prcsent tcnder arc latcs( and arc still bcing rnanulhcturcd and OEM shall continue to
provide services and supporl lor the product offered in the present tender lbr next J

years.

2.5 l he bidder shall submit thc copics ol'Incorporation Certitlcatc. Mcnrorandum & Article
o1' Association. cornpan) PAN card. (iS I RcgisLration certillcatc and Balancc sheets

ccnilicd b) Chanered Accountant. lncorne I'ax o1'last three Iinancial 1.'ears ( 2018-19.
201 9-20 and 2020-21) and GS'i retums lor the last I year.

2.6 The Annual Tumover of the Bidders should be minimum Rs.300.00 l.akhs or abovc lbr
the past three financial years. All supporting documents establishing the turnover.
audited accounts certified by the Chartered Accountant lor the respective -vears must he

enclosed.

2.7The Chartered Accountant certified profit & loss Accoun( should be certified \\,ith
r.IDN.

2.t'l 
.Ihc 

lVlan u lacl urcri Ol: M shotrld havc I'ull-l)edgcd ol'liccs/scrlice centers across India
and at lcast ()ne ser\icc ccntcr in Arunachal I'radcsh riithin 50 Knr radius tiorn
Naharlagun as on bid calling date. Details ol the service centcrs or service personnel

should be enclosed in Fonn P4.

2.9'Ihe Man uf'act urer/C)EM shoLrld have a helplirrc nunrber to rcccivc calls rclated to
equiprrent int'orrnation and service in case ol'brcakdorvn.

2.10 The bidder/OF.M should have the minimum cumulative sales turnover ( num bers )
lor the items/products mentioned (irrespective of model) and Ibr the brand offcred. in
the financial years as mentioned below :

2. Oualificationcritcria:

2.3 'l'he bidder should be a manufacturer/ authorized distributor /dcaler ol'manulhcturcr and

should be in business of manufacture and or supply and maintenance of the'fablet PC

for a minimum period of Three (3) years as on bid calling date. The Manufacturer's
Authorization Form specific to this tender should be submitted as per the
Annexure-1.
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Sl. No.
Financial

Min. Total
Brand offered

Years (nos.) salcs (nos.)

I

'l'ablet PCs of 8" or abovc
size

Item name

1000 Nos.

2.1 I The birjdcr should furnish the inlorrnation on nra.ior past supplies under the relevant
product/services against salcs.

l.l2l-hc biddcr should havc expcricncc in sLrpply an,l serrice ol'such equiptnents to an)
( cnlral Stulc l'Sll,Serrri (iorernnrcnt organizatiorrs.

2.13 l hc biddcr should submiVgivc dcclaration stating that they are not debarled/blacklistcd
by any State Covernment. Central Govcrnment. Ccntral & Statc Govt.
tJndcnakings/entcrpriscs/C)ruanizations and h1 an] othcr Quasi (io\ernrnent

bod icslOrgan izat ions. Wt,rld llank or anr mzrior l:ntcrprisc /Organization in lrrdia lirr
non-satist'actor) perlbrnrancc. corir.rpt & ['raudulent or an] other unethical business
practiccs. Furthel stating/declaring that no cascs pending against the firm/organ ization
either in Covemment(State or Union) for involvement in cases for supply of sub-
standard goods/material or track record of supply of inferior quality or no enquiries on
past supplies are being conducted or underway in the prescribed Format P5. If the
bidder is debarred/ blacklisted as rnentioned above, such bidder becomes ineligible to
panicipate in the bidding process. In case of any concealing of information rclating to
blacklisting or pcnding ofcases as rrcntioned above, the MD N[]M reservcs the right to
canccl the work order/contract allottcd, apart liorn lbrf-eiting trMD/PBG. NllM reserves

the right f'urther to take penal action on the bidder.

2.14 Thc MI) NtlM rcscrvc:! the right irr not considcring the bid ol'a biddcr. il'such
biddcr/conson iLrrn rnenrber uas a prcrious supplicl and had a past bad track rccord or
their earlicr pcrlbrnrancc \\as unsati5lilctor\ ()n an-\ count.

2.15 All the Relevant documents in support ofabovc should be lurnished rvith 'l'echnical

Bid.

3. Statement of imporlant limits/r'alucs rclated to bid

sl.
No.

Item Description

EMD

..i.1 Validitl

l.l

uid

l)eriod

J.J ValiditlEMD

Period

-.i.1

.1.5

Earnest Money Deposit in lorm of Demand Draft should be

su brr ittcd u ith tcchnical bid.

180 days lionr thc date ol'opening ol bids

Inltl asc

i1 lrralil) o111 t') sh r() ()tlt rc ll (l etr Ca cc c ad s3 p

ont e Covt. da aS ro it CCre cpp

Lrding sarrantr pcriod lionr-i rcars cornprchcnsirc nraintcnance rnc
the date ol'sLrppll ol itenrs.

O crs rvill bc p ac
bv Srate NHM

Deman
EMD.

N'laintcnancc

I'eriod

Variation

quantities

3.6 Peri r Within 20 da s tiorn date of recei t of Notification of Award
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{, Technical Specification ofthe items: Thc tcchnical specifications detailed belou arc ot
rninimum configuration. Bids for devices u ith latest and higher conliguration mav he quotcd

Mrnimum specifrcatrons

. Display _ 8" or above with capacrtive Touch wrth ir4ult Touch
Processor Quad Core Processor ,1 .2 GHz. 64 bit or his her clock size

i RAIV _, 2 Gq RAM or Hrgher

I Mgtqry . 16 Q_q expandable.at lea_lt up to 32GB
na Latesl version of Android or one version below the latest (!'Oa1o-r version)

Gestures

Display 1024 x 600 Pixels or higher
resolution
Ports Minimum one micro USB port
Audio Jack Yes 3.5 mm head hone jack)

n 2.4 GHz gr_ltg-hgr _
Version 4.0 or hi her
Irlinimum one SIM slot su rted with GSM 2G, 3G and 4G bands
GPS/AGPS
Yes

Rear 5 MP with Autofocus or Higher Resolution

- 
2 MP ai Hrgher Resolution

CE,BIS SA8 (compliant wrth Govt. guidelines) and FCC certifrcatron

spee[gt
wifi

Camera
F ront
canrera

'Certifrcation

,Warranty
Batte{y
Sensors

lnbuilt S aker
802.11tbt

ThIg,s..ygat egTple,hensive wa r ran
a850..pAH Li lon/L_i-Pol Battery
Accelerometer

or above

Carry case Compatible bookcase cover
Accessorres Ear phone, charging adop!el , connecting cables and driver medra etc
Others The device must be com patible with MS Windows. Linux, and Android OS

to take backu and OTG su ort
MDM al for States / UTs as per their requirement and readiness

1

Facility lo
make calls

SI ln con tracl
arranty pcri3.7

lied. Flxtended warrant cars
suppll all thc Itcrn\

sLl

ont successll IS rom thc date o
of another 2

1.8

lo,'ir ol thc total ordcr ralrrc lirr latc dclircrl or dccnrcd latc delircrcd
goods lirr One rrcck. 1.5(7,, lirr 'l r.r o uccks or parl thcrcol'. 2olo lrrr
'I'hree weeks or part thcrcol. 2.5%" lbr 4 weeks or part thcreol'and

report (lilPavmenl terms

l.atc dc lir c rics3.9

\a

l.l) r ()r l tc ti e t'te \

On del
const itu

torvtverv a
ted 6v the competent authority

SU mlssron o satrs

cancellation ol'work ordcr be ond 4 rveeks.

3. r0 Conditional bids Not accer;table and liable lirr reiection
Bids shall be subrnitted in I single packet containing I tuo dillerent
packets each lbr tcchnical bid and tlnancial bid. All bids should bc
sealed properly.

,1.ll Procedurc tbr
Elid Su brn ission

Bluetooth
SIM Slot
GPS
Geotagqing

Note: all Iablct PCs should con \ tt 11 C\) le book casc cor cr rr ith n() c\1r'r c()sl

Yes
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5. Ilid Su bnrission l'rocetlure:

tlids shall be submitted in hald copv uith signature of'thc biddcron all thc pagcs ol'
the bid. Otl'ers should bc rnade in two sealed pans namely. "Tcchnical bid" and
"Financial bid" and again sealed in single envelop. Each offer should be placed in a
separate envelop super scribed "l'echnical Bid" and "Financial Bid". and packed in I

(one) case, followed by the title nrentioned above against "Tender Call tbr suppll' ol'
PC l'ablets".

2.1.1 EMD details should be givcn in the "Technical Bid".
2.1.2 Non refundable Tender document cost to be given in the "Technical Bid".
2.1.3 Tenders will be accepted tiom the flrms who have submitted EMD and tlid

l)ocument cost in lbrrn ol'Dcrnand Drali.
2.1..1 All correspondcnce should [rc in t:nglish and rrith MI) NHM.
2.1.5 Nl'l Document nral bc Jounloaded b1 interestcd bidders tiom the NIIM

u ebsitc u u u'.nrhnrarunachal.gov. in.
2.1.6 All technical documcnts should be submitted in'['cchnical Bid Envelop.

2.2 I echnital llid:

2.2.1

2.2.2
2.2.3
2.2.4
2.7.5
2.2.6

2.2.t I

2.2.12
2.2.1)
2.2.t4
2.2.t5

2.2.7
2.l.rJ
2.2.9
l.l. l 0

General inlormation on thc bidder's company in Form Pl
Tum over details ofthe Firm in Form P2
Sales Tum over details ofthe products offered in Form P3

List of ma.jor cuslomers in support ofturnover in Form P3A
Dctails ofservice centers in Form P4
I\lanufacturer's authorization(Annexure-l) to parlicipate in bidding process

aparl fiom such other docurnents like authorization cenilicate for dcaling in

thc products fbr which bid is subm itted.(However this will not apply to

Manu lacturers)

[)cclaration ol-Clean ll'ack record -l]orm l'5.
Anv othcr docunlents a:, pcr tlris tcnder docr.lrrcnt.
l:M D in tbrm ol'l)enrand l)rali
'lcndcr documents lbc
Bid Letter Form
Document proofs as per thc tender document
Dcviation(s) to technical specifications. ifany in Form T- |

Check list in Form l -2

Detailed technical docurnentation, reference to various industry standards to
which the products/serv ices included in vendor's offer conform, and Iiterature
conceming the proposed items in Form T-3 (Bidder's format)
Olher information. if any required in bid document in Form T-4 (Bidder's
lbrrnat)

2.2.t6

2.J F inancial bid:

2.3.1

2.3.2

'l he llnancial bid should provide cost calculations corresponding to unit pricc
ofeach item in Fonn []-l and F-2.
'l he llnancial hid should provide cost calculations shou,ing Ratc. CS'1 .

l)iscounts (il'anr ) and lotal linal ratc.

2.1
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2.{.1 All hiddcrs can paltieipatc in thc rnectins to scck clarilications on thc hid. il'
an.\. Onl) onc rcprcscnlativc shall be allowcd (o atlend thc Pre Bid rnecting.

J. Bid eyaluation procetlure: Bids noukl be craluated for entirc Schedule. Biddcls should
otler prices lbr the Schcdule and lor thc lirll quantity ol'Schcdulc lhiling which such bid uill
not be considered. Technical bid documcntation should be in the prcscribcd lirrrnal. Il'a
vendor has any comment to ofrer about the procedural aspccts ol'this tendcr. it should bc'

intimated to MD NHM Arunachal Pradesh during the pre-bid meeting. In case the schcdule
or procedure of tender processing is revised, the same shall be communicated through a

corrige ndum on official website wwu,.nrhmarunachal. gov.ln

.l.l Opening of bids: I hc Technical hids u ill be opc-ned at thc schcduled datc'b1 a hoard
consl i(uted b} the l)cpanrnent

l, Alicr evaluation ol'technical bids. the llnancial bids ofonly those bidders who qualil'y
in tcchnical cvaluation with rninimum scorc of 7 5o/o will be opened atier the
competcnt authority approves the'lechnical Bids [:valuation Report submitted by the
board.

F)Ml) Validitl: lhctrMDuill bc scrutinized Iirst lorthe arnount and validitr pcrrod.
Ihe bids submitled with requircd [iMD amounl and validity only will he considered
fbr the evaluation.'fhe bids submitted with insulllcient EMD amount/validitl will be
treated as disqualified bids and those bids will not be considered lor lunher
eva luat ion.

3.4 Technical bid documentation: -l'he documentation turnishcd b) thc Ycndor shall bc

examined prima fhcie to see if the product /serviccs oflbred. technical skill base and
financial capacity and other vendor attributes claimed therein are consistent with the
needs of th is pro.iect.
Award Critcrion: Irinal choicc ol'tlrm to hc awardcd the uork shall be rnadc on the
hasis ol'thc highcsl \corc secLrrcd

.l.l Definitions

.l.l.l Tender call or invitation for bids rneans the detailcd notillcation sccking a

sct olsolutionls). service(s). nraterials or anl combination ol'thcm.

4.1.2 Specification means the lunctional and technical specilications or statement
of u,ork. as the case may be.

4.1 .3 Firm means a company. authority. co-operative or any other organization
incorporated under appropriate statute as is applicablc in the countrl ol
incorporat ion.

4.1.4 Bidder means any lirrn ollbring the solution(s). scrvice(s) and/or materials
tuircd in the tendcr call. '['he *ord vcndor rrhen uscd in the. pre auard

J.5

l'cndcr [)ocnllrcIl loI pIocrrclllcllI of Tal, lcl PC

N lli\l Alurrachal Pradt'slr

criod shall hc stnrrnrnrrrus rlith biddcr and 
"rhcn 

Lrscd aficr a\\ rd ol'lhc

2.1 Prc-bid \leotins

3.3

{. (ieneral instructions to biddcrs.
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contract shall mean thc successlul biddcr with whonr NllM signs thc contract
l'or rendcring (rl'Bu(rd5 and scivicc:.

.1.1.5 'lr:chnical llid rrcans thal parl ol'thc ollcr that pro\idcs intirrnraliorr to
l'acilitate assessnrcnl trr Nllill. proll'ssional. tcchnical and linancial slandins
ol'the hiddcr. c()rrl()nnil\ to spccillcations ctc.

.1.1.6 Financial Bid means that paft ol the olfer. that provides price schedulc.

4.1.7 Two part Bid means the Technical bid and financial bids submitted in
physical to NHM and their evaluation is sequential.

4.1 .8 Composite bid mcans a bid in which the technical and linancial parts are
combined into one but their cvaluation is sequential.

4.1.9 Coods and senices mean the solution(s). scrvice(s), matcrials or a

cornbination ol thcrn in thc context of(he tcndcr call and specilications.

4.1.10 'l'hc uord gonds u'hcn used singll' shall rnean thc hardu'are. llrmnare
component ol'the goods and services.

4.1.1 I Maintenancc period rneans pcriod mcntioned in bid docLrrncnt lor
rnaintaining the slstcrns bcrond uarrant.r pcriod.

4.2.1 This invitation for bids is open to all firms both from within and outside India.
who are eligible to do business in lndia under relevanl lndian laws as is in
l'orce at the tirne of'bidding subjcct to meeting the pre qualification critcrion.

1.2.2 Iliddcrs rnarkc'd/considered by NllM to be ineligible to participate lor non-
satisthctorv past perlbrmance, corrupt, fraudulent or any other unethical
business practices shall not be accepted.

+.i.-r [] iddcri ('onsort iunr Nlcrnhcr dcharredl blacklistcd b] an). Central or Statc
(iovt. i Quasi {iolt. l)r:partrnenls or'organirations as on bid calling datc lbr
non-satishctory pas( pcrli)rnlancc. corrupt. tiaudulent or an) other uncthical
business practices shall not be eligible.

4.2.4 Breach ol'general or specilic instructions for bidding. general and spccial
conditions ol'contract with NHM or any ol its user organizations may ntake a
lirm ineligible to participate in bidding process.

{.3 l}id forms

4.3. t Wherever a specific lbrrn is prescribed in the bid document, the bidder shall
usc the lbnr to provide relevant intbrmation. ll the lorm does not provide
spacc lbr anl rcquiled inlirrrration. spacc at the end ol'thc lbrnt or additional
sheets shall bc used (o convcr thc said inlbrnration.
lror all othcr cascs the bidder shall design a tbrm to hold rhe required4.3.2

4.2 General Elieibility

inlbrmation.
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{.{ cosr of biddin

4.4.1 'l'he bidder shall bear all costs associated with the preparation and submission
ol its bid, and NHM will in no case be responsible fbr those costs, regardlcss
ofthe conduct or oulcome oithe bidding process.

1.4.2 Bidder is expected to examine all instructions. lbrms. terms. and
specitications in the bidding documents. []ailure to lumish all inlormation
rcquircd by thc hidding docLrnrents or to suhnrit a hid not substantialll
rcsponsile to lhc hidding docurncnts in ercrr rcspccl rrill bc at thc biddcr's
risk and rnar rcsult in thc rejcction ol its bid.

4.5.1 A prospcctive vcndor rcquiring any clarilication of'thc bidding docurnents
ma) notil.\ MD NllM. Writtcn copics/e-mail ol-thc NtlM rcsponsc lincluding
an explanation ol'the query but without identitying the source of inquiry) will
be sent to allprospective bidders that have received the bidding documcnts.

4.5.2 No clarification lrom any bidder shall be entenained after the close ol'datc
and time for seeking clarification mentioned in tender call notice. lt is l'urther
clarified that NHM shall not entcnain any correspondencc regarding delar or
non-receipl of clarification from NHM.

4.6. I n I on\ timc prior to thc dcadlinc lirr subrlission ol' bids. NIlN4. [rr an1

rcason. rrhcther al it: o$n irtitiltirc ol in rcsprrnsc l{) J clarillcation reqLreslcd

b1 a prospcctirc bidder. nral modil.r thc bidding docurnents b) amendmcnt.

4.6.2 All prospective bidders those have received the bidding documenls will he
notitled of the amendment and such rnodiflcation will be binding on all
biddcrs.

4.6.3 ln order to allow prospective bidders reasonable tinre in uhich to takc the
amendment into account in preparing their bids, the NHM, at its discrction.
may extend the deadline for the submission ofbids.

{.7 Period of validih of bids

4.7.1 Uids shall remain valid l'or thc' 180 davs or duration specilicd in thc hid
documcnt. al'ter thc date ot'bid opcning prescribcd by NllM. A bid valid lbr a

shorter period shall be re.iected as non-responsive.

In crccptional circurtrstancc's. lhc Nlllvl rnal solicit thc biddcrs" consL'nt ((l an

cxlcnsion ot'thc pcri(xl ol validitr. Ihc requc\l and lhc rcsponscs thcrcto \hall
be nrude in urrting. lhc hid sccLrrin slrall also hc sLritabll crtcndcd. A biddcr

1.7.2

grant l he request will not bc perrnitted to modilj,its bid

{.5 C'larilication of bidding docurncnts

{.6 Amendnrcnt of biddins docu me nts



10 | P,r S,..) r' :i I

l'('rdr.r l)octllllclrl lor plocuIcl|lcrrt of 'l

NIll\l Arunachal
l, lt'l P C

Pladcsh

-1.8. I Ihc bidders shall subnrit all lhe bids in hard copl droppcd in thc tendcr bor

4.9.1 Bids must be submitted not later than the bid subrnission date and time
sPccillcd in lhc tcndcr n()ticc.

.1.9.2 lhc NllNl rna). at il\ di:crction. cxtcnd this dcadline lirr thc submission ol'
bids h1 amending thc tender call. in uhich casc all r;ghts and obligations ol'
thc NHM and bidders prcvrously sub.ject to the deadline will thereafier be

sub.lect to the deadline as extended.

4.10 Late bids

4.10.1 Any bid not reccived by the NHM by the deadline for submission of bids will
be rejected and returned unopened to the bidder.

{.1 I Motlilication and withdra*'al of hids

4.12

.1.1 l.l No bid can be rnodilled subsequent to the dcadlinc tbr subrnission ofbids.
,1.11.2 No bid can be uilhdrawn in thc interval bctwecn thc deadlinc lirr submission
ot bids and the cxpiration ol'th. pcriod ol'bid validity.
General Busincss information:

l l.l lhc biddcr shall lirrnish gcncral busincss inlirnnation to lacilitale asscs:\r'nent

ol'its prol'essional. tcchnical and cornnrcrcial capacity and reputation,

4.13.1 The bidder shall furnish. as part of its bid, a bid security for lhe amount
specified in the tender call nctice.

,1.13.2 lhe bid security is required by NHM to:

4.13.2.1 Assure bidder's continued interest till award ofcontract and
4.13.2.2 Conduct in accordance with bid conditions during the bid

cva luation proccss.

-l.l--1.3 lhe bid sccurity shall hc in lndian rupccs and shall be an irrevocahlc lctter ol'
crcdit or cashicr's ccrtilied chcque. issued b1, a reputable bank schcdulcd in
lnd ia.

4.13.4 Unsuccesslul biddcr's bid security will be discharged or returned as promptly
as possible but not later than Sixty (60) days after the expiration ofthc period
ol'bid validity prescribed by NHM.

4.13.5 lhe successt'ul bidder's bid security will be discharged upon the bidder
signing the contract. and furnishing the performance security.

1.8@

{.9 l)cadlinc lbr suhnrission of bids

l.lJ llid securit}'i.e. earnest money deposit (EMD)
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.1.13.6 'l'hc bid security ma) be lbrl'eited ifa biddcr rrithdrarr: ils bid during thc
process ol'opening ol'bid validity or in thc casc ol'a succcsslul bidder. il'thc
bidder lails to sign the contract in time; or to lurnish perlbrmance security.

5, Standard Drocedure for oDening and evaluation of bids

5.1 Outline of bid evaluation procedure

5.t.t 'l hc bid opcning irnd craluation proccss rrill hc seqtrential in naltrre.
ll'lcans that biddcr rnLrst qualill a panicular stagc to bc cligible lbr ncxt
stage. Finally tlnancial bids ol-those bidders will be opened who arc
shon listed in technical evaluation.

ln case ol' compositc. bid - technical and llnancial hids conrbincd
together. tlrst tcchnical cvaluation rrill bc dtuc lbllowed b1 linancial
evaluation ot' onlr those bids. rrhich havc qualilied in tcchnical
evalualion.

5. t.2

5.1.3 Any participating vendor may depute a representative to witness these
processes.

The standard procedure, described herc will stand appropriatel\
modified, in view of special procedures of bid evaluation as mentioncd
in tender call or elsewhere in this bid document or NHM may deviatc
lrom these in specilic circumstances il'it l'ecls that such deviation arc
unavoidablc. or rrill inrprovc spced ol'processing and consequcnt
project exccLrlion.

5.1 .4

5.2 Clarification of bitls: I)uring evaluation ol'thc bids. NIIM ma1. at its discretion. ask thc

bidder lbr clarification of its bid.

5.3. r

5.3.2

[:r,aluation ol'tlnancial bids will exclude and not takL' into account an\ ol-ter not asked

for or not relevant to the present requirements ofuser.
Evaluation of financial bid will take into account, in addition to the basic bid price.
one or more of the following factors:

5.4.I Bidders shall statc
spccifications.

thc guarantecd pcrlbrrnancc OI eliicicncl in rcsponse t0 thc

5.5.1 Biddcrshall not approach NllNl olllccrs outsidc ol olllcc hours and i oroutside NllM
ol'lice prcmiscs. lionr the timc ol'the tcnder call noticc to thc time thc contract is

awarded.

Any etlbrr by a bidder to influencc NHM olllcers in thc decisions on bid evaluation.
bid comparison or contract award may result in re.jection ol the bidder's oll'cr and

bidder may also be marked as ineligible lor l-ulure bids. ll'the bidder wishes to bring

5.5.2

add itional inlormation to th notice of lhe NHM, it should do so in writing

S.3 Eraluation and conrparison of linancial bitls

5.{ Performanre and Droducti}itr ofthc cquiDment

5.5 ('on tact in s \llll
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5.6.1 NHM reserves the right at the time of award to increase or decrease the quantity. as

indicated in tender call. from the qLrantity ofgoods and services originally specified in the
specilication u ithout any changc in unit price or othcr terms & conditions.

5.7 Rieht to acreDt anv bid and to rcicct any or all bids.

5.7.1 NHM reserves the right to accept ol rejcct any bid. and to annul the bidding process and
reject all bids at any time prior to award ol contract. without thereby incLrrring any
liabilitl to the al'li'ctcd biddc(s) or lnr ohligation 1o inli.rrm thc al'l'ectcd biddcr(s) ()l'thc
urounds ltrr such dcc ision.

5.tl \otification of a* ard

5.8. I Prior to expiration of the period of bid validity. NHlvl will nolify the successlul bidder in
writing. that its bid has been accepted.

5.8.2 Upon the successful bidder's furnishing of perlormance security. NHM will promptly
notity each unsuccessful bidder and will discharge its bid security.

5.9 Signing of contract

5.9. I Al the sarne ti,'nc as thc NllM notilics the succcssill bidder that its bid has bccn
accepted. the NllM will send thc biddcr the Contract ['orm provided in thc bidding
doculnents. incorporating all agrccrncnts betwccn thc parties.

5.9.2 On receipt of the Contract l:ornr. thc successfi-rl bidder shall sign and date Lhe contract
and return it to the NtINL

5.10.1 "Comrpt practice" means the offering, giving, receiving or soliciting of anything of
value to influence the action ofa public official in the process of contract execution
and

5.10.2 "t"raudulent practice" n'rcans a nrisrepresentation of thcts in order to inlluencc a

procurelDent process or thc execution ()1'a contract to dclriment ol'the purchaser. and
includes collusive practice among []idders (prior to or af'ter bid submission) dcsigncd
to establish bid prices at artificial non-competitive Ievels and to deprive thc Purchaser
ot'thc benefits of tiee and opcn cornpctition:

5.10.-.1 "tlncthical practicc" means an) aetiritl on the part ol'biddcr. uhich tr1 t() circutn!cnt
tender proccss in anr *r.r. []nsolicitcd olll'ring ol discounts. rcduction in linancial
bid arnount, upuard revision ol'quality ol'goods etc atier opening ol'llrst bid raill hc
treated as uneth ical practice.

5.10.4 NllM will reject a proposal lbr award and also may debar the bidder lor l'Lrturc
tenders in NllM, il it determines that the bidder has engaged in corrupt. fraudulent or
unethical practices in competing for. or in executing a contract.

5.6 Riqht to van quantities at time ofarrard

5.10 (lorruDt, frautlulenl and uncthical lrractices

-/<5-
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Definitions ln this contracl. the lirllolring tcrrns shall bc interpreted as indicated.
'l-crrns deflned in gencral instructions to bidde.rs section shall have thc sarne meaning.

"Contract" nrcans thc agrcclncnt cntcred inlo bctuccn lhe NIINI and thc rcndor. as

recorded in the contract lirrnr signed h1 thc parties. including all attachmcnts and
appendices thcrclo and all docurncnts incorporatcd h1 rclcrc'ncc thcrcin:
"Contract price" rneans the pricc payable to the' vendor undcr thc contract tbr thc
t'ull and proper perfbrmance of its contractual obligations;
"Incidental services" means those services ancillary to the suppl), ol'thc goods and

services, such as transportation and insurance. and any other incidental services. such
as installation. commissioning, provision of technical assistance. training and other
such obligations ofthe vendor covered under the contract:
"GCC" means the general conditions ofcontract contained in this section.

"SCC" means the special conditions ofcontract ifany.
"NHM" means the National Health Mission.
"Purchaser/ Ilser" mcans ultirnalc recipicnt ol'goods and serr iccr
"Vendor or Bidder "rneans thc indir idLral or tirm suppll ing thc go,.rds and serr iccs
u nder th is conl Tact.

"l)at " rrrcans cale rrtlar dar

6.1

6.t.3

6.1.2

4

5

6
7

tt

6

6
6
6
6

6.2 Aonlication: I'hese gencral conditions shall apply to thL'extent that thr-) arc not superscdcd
b1 provisions ofother parts of the contract

6.3 !1441]419!9_l he goods supplied under this contract shall conlurnr to the standards rncntioncd
in the specifications, and. when no applicable standard is mentioned. the authoritali\c
standards appropriate to the goods" country of origin shall apply. Such standard shall be the
latest issued by the concerned institution.

6.{ Packins

6. t.9

6..1. t
'I'he vendor shall provide such packing ol'thc goods as is rcqLrircd to prelcnl thcir
damage or dctcrioration during transit to their tlnal destination. 'lhe packing shall hc
suflicicnt to withstand. without lirnitation. rough handling during transit and exposurs
to e\trcrre tL'mpcraturc. salt and precipitation during transit and open storagc.
Itacking casc sizc and ueishts shall takc inlo consideration. rrhcre appropriate. the
rcmotcness ol' thc uoods" llnal dcstination and thc absence ol hcar'1 handling
lhcilities at all points in transit.

6..1.2 The packing. marking and documentation within and outside (he packages shall
comply strictly with such special requirements as shall be exprcssll providcd lbr in
the contract, including addilional rcquirements. il'an1. specilied in SC(. and in any

subsequent instructions ordered by the NIIM.

6.5.1 Delivery of the goods/services shall be made by the vendor in accordance u'ith thc
terms specilied in the Schedule ofrequirements. Ihc dctails ol-shipping and / or t)thsr
docLrrncnls to bc tirrnishcd and s ittcd h1 thc r cndor arc spccilicd bekru

6. (;enernl conditions of DroDosed contracl ((;C( )

6.t,t

6's Dslrs@..sLrylq
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6.6 For (ioods supplied from abroad:

6.6. I Within 2l hours ol' shipmcnt. thc Vendor shall notil,v the NIIM and the lnsurancc
Company b1 cable or tclex or lax tlll details ol'the shipment including contract
number. description of'goods. quantity, the vessel, the bill of lading numberand date.
port of loading, date of shiprnent. port of discharge, etc. The Vendor shall mail the
following docunrents to NHN'1, with a copy to the Insurance Company.

6.6.2 Four copics ol'supplier's invoicc showing goods dcscription. quantity. unit pricc and
total amount:

6.6.4 Insurance certificatel Manulacturer's/Supplier's \rarranty cenillcatc:

6.6.5 lnspection ccrtilicalc. i:sLrcd h1 thc norninatcd inspection agencl and thc Supplicr's
l'acton inspcctiorl repon: nd ( cnilicatc ol'origin.

6.6.6 l'he above documents shall be received by the NHM at least one week belbre arrival
of Goods at the port or place of arrival and. if not received. the Vendor will be

responsible for any consequent expenses.

6.6.7 Upon delivery of the goods to the user. the vendor shall notify the NHM and mail thc
lbllowing documents to the N HM:

6.6.7.3

6.6.7.5
6.6.7.6

6.6.7.8

6.6.8

6.6.7.1 Four copies of the Vendor invoice showing goods description.
quantit). unit price total amount:

6.6.7.2 l)elirer1 notc. or ackno*ledgement ol'rcceipt ol'goods liom the
user:

Manu{'acturer's or Suppl ier's $ arranty certillcate:
6.6.7.4 lnspcction Certilicate issued by the nonrinated inspection agencl.

and the Supplicr's lactory inspection report.
Cert ificate ot'Origin:
lnsu rance policy:

6.6.7.7 l'-xcise gate pass Octroi receipts wherever applicable dul.v sealed
ind icating payments made; and

Any ofthe documents evidencing payment ofstatutory taxes.

The above documents shall be received by the NHM before arrival of the Goods
(except deliver note and wherc it is handed over to the user with all documents) and il
not reccived. the vendor will be responsible lor any consequenl expenses.

Incidental services : lhc Vcrrtlor rna ,v. bc rcquired to providc an1'or all the folloning
scn. ices. including addilional sclr iccs

6.8.1 l)crlirrntancc or sLrperlision or rrairrlcnance and,or rcpair ol'the srrpplicd goods and
services. Ior a period of'tirne agreed b; thc panics. provided that this sen,icc shall not
relieve the Vendor ofanv warra obligations under th is Contract. and

6.6.3 4 copies ol'packing list idcntil,ving contents ol'each packagel

6.7 'fransnortation : 'l'ransport tl1'the goods shall be arranged by the vendor at his cosl..

6.8
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6.lt.l Priccs chargcd b1 thc Vcndor lirr thc prcccding incidcntal serviccs. il'an1. should be

indicated scparatel,\ 1it'rcqLriredl. and samc uillbe rnutualll negotiated separatell.

6.9 Warrant\:

6.9.1 I'hc Vendor \\arrants that thc good\ and scrvices supplied under thc contract arc nc\\.
unuscd. ol'thc most reccnt or cLrrrent rnodcls. and that thcl incorporatc all rccent
improvements in design and rraterials unless provided otherwisc in thc contract. lhe
Vendor further warranls tha{ all goods and services supplied under this contract shall
have no defect arising from design, materials or u'orkmanship or fiom an1 act or
omission of the Vendor, that may develop under normal use of the supplied goods in
the conditions prevailing in the country offinal destination.

6.9.2 The warranty period shall be as stated in bid document.'l'he Vendor shall. in addition.
comply with the performance guarantees specified under the conlract. lf. for reasons

attributable to the VL'ndor. these guarantces are not attaincd in uhole or in par[. thc
Vcndor shall. rnakc such changcs. rrrodilications. arrdror additions t() thc goods or iin\
part thL'rcol'as nrar bc ncccssarr in ordcr lo attain thc co,rlraclual guarantccs specilicd
in thc corrlrael t it\ o\\n e()\l and c\pcn\cr irnd lo earrl out lirnher pcrlirrrnance tcsts.

6.9.3 NllM /user shall promptly notify the Vendor in writing of any claims arising under
this warranty.

6,9..1 Upon receipt ol'such notice. the Vcndor shall. nithin the pcriod specilied in (iC( and

uith all reasonablc speed. repair or replace thc dcl'cctivc goods and scrvices or pans

thereot. without costs to the user.

6.9.5 If the Vendor, having been notified, fails to remedy the defect(s) within a reasonable
period. the NHM /user may proceed to take such remedial action as may be

necessary. at the vendor's risk and expense and without preiudice to an;- other rights
which the NllM /user ma1 have against the Vendor under thc contract.

6.9.6 l-he vendor shall also submit bids tbr extended warranty ol'another 2 years in thc
tlnanc ial bid itsell'.

6.10. I [rrce rnaintcnancc serrices including sparcs shall bc prorided b1 the l'cndor during
thc period ol- warranty. User. al its discrelion rnay ask the vendor to providc'
maintenance services after warranty period. i.e. Annual maintenance and repairs ol'
the system at the rates indicated by bidder in its proposal and on being asked so. thc
vendor shall provide the same. The cost ofannual maintenance and repairs cost (alicr
warranty period), which u'ill include cost of spares replaced. shall be paid in cqual
quarterly installments at the end ofeach quarter.

6.10.2 The maximum response time lor maintenance ol cornplaint liorn any ol' the
destination shall not exceed 48 hours.

6.10.1 l'hc amount ol' penaltl il'an1 uill hc rccorsrcd al source liom thc pcrlirrntancc
guarantcc duIirrg thc r\ ITi.lr]l\ or liorrr annrral rnaintcnancc chargcs parablc as thc
casc tna-r bc

6.10 \lain tena ncc scn ice
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6.10.4 The bidder should havc' a dedicated helpline nurnber lor registering any complaint
6.1 I Pavment

6.ll.l .l'he lendor's requcst(s) lirr pa)mcnt shall bc rnade to the NllM in uriting.
accompanied b1, an invoicc dcscribing. as appropriatc. the goods/servicc delilered/
pcrfbnned.

6.1 1.2 The currenc) ol'pa)-ment will bc lndian rupees.

6.1 | .3 Payment shall be made as indicated in Bid document.

6.11.4 The annual rnaintenance and repair cost as per separate agreement if any, shall be

paid in equal quarterly installments at the end of each quarter as per the rates quoted

and agrced.

(r.l 1.5 l)ayrnent u'ill bc rnade throLrgh I'}lrMS

6.13 .,\ssiunmrnl : Ilrc Vendi,r shrll n()t as5i qn. in ,'rholc or in part. its ohligations to
pcrlirnn Lrndcr th is ( ontract. crcept u ith thc prior r" ritten conscnt liom N I IM

6.14. I
-l'he NHM. without prejudice to any other remedy for breach of Contract.
by writlen notice of dethull sent to the Vendor, may terminate the
Contract in whole or in part:

6.t4.t.t

6.14.1.2

wars or re volLrt ions. llrcs

if thc Vcndor l'ails to deliver any or all of the Goods/services
within the time period(s) specilicd in the contract. or within an1

extension t hcre('! 1'gra ntcd by thc Nl{M or
il'thc Vendor l'ails to perlbrrn an) other obligation(s) under the
Contract or

6.14.1.3 il the Vendor. in the judgment ol thc NHM has engaged in
corrupt or tiaudulent practices in cornpeting tbr or in cxccutirru
thc C'on tract.

7.1 The Vendor shall not be liable for forfeiture of its performance security. liquidated
damages, or termination for default if and to the extent that its delay in performance or
other f-ailure to pcrform its obligations under the Contract is the result of an event ol
l:orcc Ma.leLrre .

7.2 I:or ;rurposes ol this clause, "Forcc Majcure" means an event beyond the control of the

Vcndor and not involving thc Supplier"s fault or ncgligencc and not foresecable. Such

cvents mav include. but arc not rcstrictcd to. acts ol'the NHM in its sovereign capacity.

enr bargocs
lloods. cpidcrnics. qLrarantinc restrictions and lieight

6.12 Contract amendnrcnt No variation in or modification of the lerms of the Contract
shall be made'cxccpt bl.'\.\rit{cn arnendrnent signcd hr thc parties.

6.1.1 Termination for defa ult

7. f'orce maieu re
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7.J ll'a [:orcc Majcure situation ariscs. the Vendor shall promptl)'notif'\ thc NIIM in writins
of' such condition and thc caLrsc thcreol. [.nlcss othc.ru,ise dirccted h1 rhc NIIM in
writing. thc Vcndor shall continLrc to perli)rnr its obligations Lrnder the ( ontract as lar as

is reasonablt practical. and shall scck all rcasonablc allernatilc. nrcans l'rrr perl'rrnnance
not prevcntcd b) the l"orce Majeurc e-vent.

ti. Ternrination lbr insolr cncv

8.1 NHM, may at any time terminate the contract by giving 30 days written notice to the
Vendor if the Vendor becomes bankrupt or otherwise insolvent. ln this event.
termination will be without compensation to the Vendor. provided that such tennination
will not prejudice or affect any right of action or remedy which has accrued or uill
accrue thereafter to the NHM.

9. I'ermination for conven ience

9,t NllM. may at any time by giving 30 days written notice to thc Vcndor. terminarc the
Contract. in u,holc or in part. lbr its conveniencc. l'hc notice of tcrrnination shall spccil.r
that tennination is lbr the NIIM /[)urchascr"s convenicncc. thc c\tcnt to rvhich
pertbrmance ol'thc Vendor under thc Contract is lcrminatcd. and thc datc upon which
such term ination becomes effective.

9.2 The goods that are complete and ready for shipment within thirty (30) days alier the
vendor"s receipt of notice of termination shall be accepted by the NHM at the contract
terms and prices. For the remaining Coods. thc NllM rnay elcct to have an) portion
completed and delivercd at the contract tcnns and prices at its discretion.

10,I 'l'he' NlllVl and the Vcndor shall rnakc eve rr cllirrl to rL.solvc amicahll h1 dircct
inlbrmal ncgotialion anr disagrccrncnI or diipLttc arisinr hct\\ccn thent undcr or in
conncclion $ ilh thc eontracl.

lO.2 Il, alier thiny (30) days liorn thc commencement ol'such inlbrrnal negotiations. the
NHM and the Vendor have been unable to resolve amicably a contract dispute. eithcr
party may require that the dispute be relerred lor resolution to the tbnnal mechanisnrs
specilied here in. These mechanisms ma; include, but arc not restricted to. conciliation
mediated by a third party.

10.3 The dispute resolution mechanism shall be as tbllows:

10.3.1 ln case ofa dispute or dilference arising between the NllM and the Vendor relating to
an! matlcr arising out ofor connected $ith this agrcefilcnt. such dispLrtcs or dillcrcncc
shall bc scttlcd in accordancc rr ith thc Alhitration and ( onciliation Act. ol'lndia. 1996 by

a Solc Arhitrator l() hc app()intcd hr the partics h1 nrLrtrral conscnt rrithin the.lurisdiction
ol ltanasarrNaharlagun. lhc langLragc ol Arhilrali()n shall hc irr l:nglish.'l he decision ol
the Sole Arbitrator shall be llnal and binding on the parties. l"he partics shall bear the cost
of Arbitration [)ro ings equalll

10. Rcsolution of disnutcs
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I l. !.@j!.C_.!.g.EC.U.AE_fhe contract shall be written in English. All correspondence and other
documents pertaining to the contract which are exchanged by the parties shall be written in

t rn glish.

12. Anolicablc lan lhc contract shlll he intcrpreted in accordancc ilith appropriatc lndian
larr s.

13.@

l3.l Any notice givcn by onc parl! to the other pursuant to this conlracl shall be sent to
thc other partf in writing or b1 email. cable or l'acsimile and contlnred in r.vriting to
the other party's address.

13.2 A notice shall be eflbctive when delivered/tendered to other party whichever is

earlier.
14. IaxS.-Ud_flgISS_The vendor shall be entirely responsible for all taxes. duties. license fee.

road pennits etc. incurred until delivery olthe contracted Coods/services at the site olthe
user or as pL'r thc tcnns ol'tender documcnt ilspecifically mentioned.
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Tertdcr I)ocunrenl for proculclriert of 1'a t, lct PC

NIl r\t A ru nilc ha l Prar.lcslr

Ilitl Lct(rr Fornr

From:
(Registered name and address ofthe bidder.)

To:
The Mission Director. National Health Mission
C-Sector. Naharlagun
Papumpare District, Arunachal Pradesh, PIN: 79lll0

Sir

llaling crarnincd thc hidding docLrnrcnts and arncndnrcnts thcrc ()n. ric thc Lrndcrsigncd.
olll'r to providc ser\, ices/c\ceutc thc \\orks including sLrppll. dclivcrl installation ol'hardware. llrnr
wares and sofi wares as the casc rna) bc. in conlbrmit) with the terms and conditions ot'the bidding
document and amendments there on. lor the lollowing project in responsc to ),our tr'ndcr call dated

Prrr.jcct tit le:

We undenake to provide services/execute the above project or its part assigned to us in
conformity with the said bidding documents for an estimated sum of Rs.................... (total bid
amount in words and figures) which may vary in accordance with the schedule of prices attached
herewith and coverage options made by NllM or its user organization.

llour bid is accepted. *c Lrndcnake to:

L provide serv ices/execu te the work according to the time schedule specilied in the bid
document.

2. obtain the perlbrnrancc guarantec ol-a hank in accordancc *ith hid requircrncnts lbr the due
perlilnnancc' ol' the contract. and

3. agrce to abide hl thc hid conditions. inclLrding pre'-hid nrccting rninutcs il'anr. which remain
binding upon us during the cntire bid validitl pcriod and bid may be acccptcd any timc
befbre the expiration olthat pcriod.

We understand that you arc not bound to accept the lowest or any bid you ma)' receive. nor lo gir c
any reason lor the rejection ofany bid and that you will not deliay any expenses incurrcd b1 u: in
bidding.

Place:

Datc:

Bidder's signature

and seal.



I'cltdcr []crcutrrclll for procutcment of Tablel PC

N III\l Arurachal Pradcsh

Contract []onrl

IlllS A(iRlrl:Ml:\ I is tnadc on dal ol'

lll: l\\'l:l:N

The Missiur Diredor , Nutiotrul lleulth Mission, (l-Scclor , Naharlagun .
l'apumparc District, Arunachal I'radesh, Inrlia. (hcrcinalier called "the l'urchascr"). llealth and
lrarnilr \\ cllarc l)cpanrrent. (iolernnrent ol'ArLrnaclraI I)radesh. ltanager

and

a company incorporated under the laws of India and having its

registered office at (Hereinafter called "the Supplier").

W tIt]REA S

lhc Purchaser invited bid tbr certain goods and ancillary services viz.. Supply of
Jbr suppll' ut and has acccptcd a bid b1 the Supplier

lbr thc supply of those goods and services in the sum of Rs. _
including all taxes and duties (hereinaltcr called as "the Contract Price")

\.,o\\ 't'1 s ,\(; t{ t.. t.. \t t.t\ I \\ \t.sst..' t ,\s }()l_t.o\\'S:

ln this Agrccnrcnt rrords and cxpression shall havc thc sarnc nrcanings as are rcspcclircll
assigned to thenr in the Conditions ot'bid document rel'erred to

Scope of the Work
Brief oulline of the work: fo Supply (rl

.r.rrir*rti"r, ' ,'he detailed scope is as covered in RFP and subsequent

2. Conl rct Documenls

The following documents shall constitute the Contract between the User and the

Supplier, and each shall be read and conslrued as on inlegral parl of the Contract:

I Ihis ( trntract A grecrncnt and the Annerurcs altachcd to the ('onlract Agrcentent

Il. Notillcation ol arvard

lll. Minutes of mecting hcld on

lV. l'rc - hid e onl'c'rcncc rninulcr

V. Bid docurnent Rel'N o. l)r.

20 lPageof 3l

(lontract Ref No:

I
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Tender f)ocurrenl for ptoculctnclrl ot Iablcl PC

NllAl AIUtlichal Prirricsh

3.ln consideration of the payments to be made by the Purchaser to the Supplier as hercinafter
mentioned. the Supplier hereby covenants with the Purchascr to provide the (ioods and Services
and to remedy defects therein in conformity in all respects with the provisions of the Contract.
.1.'fhe Purchaser hereby covenants to pay the Supplier in consideration of the provision of the
Goods and Services and the rernedying oldel-ects therein. the Contract Price or such othcr sum as

tna_r hecome parable under thc prorisions ol' thc ('onlracl at tlle lirncs and in thc rnanncr
prcscrihcd h-r thc ( onlract.

BrieJ pnrticulurs of lhe goods whit'h sholl be suppliel /proyile h.t,the Supplier are as under:

.l ol Al. vAl.r.lt: ::

t)U.IVERY SCI lF-t)Lll.l::
WARRAN I'Y::
St IPPl.lt-.RS It I,SP( )NSlllll.lTY
IrXll'('l.At.lSl: ::

PAYMI,N I I l:ltMS:

IN WIl NESS WllL-RhOl" the Purchaser and the Supplier have caused this Agrcernent to
be duly execuled by their duly authorized representatives on the day and year firsl above uritten.

For and on behalfofthe Supplier
in the capac ity o
-M/s, in thc

[:or and on bchalfofthe Purchaser
Signed:in thc capacitl ol' Mission
Direcktr, NHM in the presence of

presence of

Sl. \o )ltllcriaI Qtr []nit I'rice Tolal Price
I

l
J

Grand Total

III
-
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'l'anJar I)o.ulrt .lrI lol proLllrarlr('r1 I ol I,rl, l.l PC

NltIl Ar ullllcllal Pradcslr

A n ncru rc - IJ

A nrcndrrcnts & Other l)0cunrcnts

Sno Amendment No Datc Amendment Dcscription

A rrner ure - A

llems Brand ConfilIurlltion Qty. Unil l'rice Tottl Price



23 lPageof 3l
Tender l)ocutrlclrl for ploclrIctrc,ll of l'nt)lcl PC

NHII Alurachal Pradesh

,.\nnertrrc I

The authorization should be in the nature of a letter. memorandum or cenitlcate rcgularll'

granted b.v the manulaclurer to its channel panncrs. authorired solution providcrs. srstem

integrators. distributors. etc. or a specilic letter issued lbr purposes ol' this bid. Such

communication should include statements / undertakings from the said manufacturer to the

following effect:

L Cuarantee and warranty coverage in respect of the goods and scrvices manufactured by thc

said rnanulacturer shall be honorcd b1 that nlanut'acturcr. thcir channel parlncrs.

distributors. authorized service centers as lhe case rna)'be.

2. 'lhe rnanulhcturer updatcs the bidder and their technrcal personncl uith rclevant technical

litcraturc. training and skill transl'cr rrorkshops etc. on a regular hasis.

3. 'l'he rnanufacturer providcs back to back technical suppon to thc said hiddcr on a

continu ing basis,

4. The said bidder is authorized to provide service and solutions using hard*'are. llrm*arc

and / or software as the case may be.

Note: The letter of authority should be signed by a person competent and having the power of
attomey to bind the manufacturer.

Ilanufacturcr .\uthorizalion
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'l'f lldcr [)oclllncnl fot' proctlrelnertl ot 'l'able I PC

NIIII  rnr.chrl Prirdcslr

l'ornr l'-l

Bidtler's Gcncral Information

I Name ol'the organizat ion

Year of' establ ishntcnt

Rcgistcrcd Otilcc Address

Phone No.l

5 Irar No

6 l:tnail

7 Contact person details with phone no.

li I ()tal No. of branch olilces inArunachal I'radcsh

lotal Support enginccrs at -9

t0 At Head office ( No.)

ll At branch olliccs (No.)

\l hcther Manu lacturer'l lf' Yes. Provide relevant documcntsll

t3 Whether authorized dcaler/ If Yes, Provide relevant documents

l.l Details of IIMD furnished

I5 Dctai ls ol' certillcates enclosed.



25 lPxgeof 3l

Place

Tender []ocument for plocuremelll of ]'ablet PC

Nll ll AruIilcllitl Prldcsll

I ornr l)-2

Turn<x cr l)clails

[] iddcr's signaturc and \eal[)atc

Schedu le: 20t8-19 2019-20 2020-21

Tumover (in [NR)

Profit []efort' 'l ar (in
INR)

Net Worth
C'onr panr

ol-
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I.1r,l fr l)...IIr.f I r.r f r..tr r.trr.rrl .t Irrl'l.l l('

Nllll A r L r.l .hilI I'r:r(i .sh

Iorm P-3

snles l rr rn ()rer

ltcnr rrisc sales tufl()\cr d.tail5 ar pcr qtralilication critcria ol llris d(),iunlent (taking inlo
consideration all thc anrcndnrents issued to this docun)cnt il an)) irre to he provided in the

tbllo* ing lbrmat alt)ng $ ith suppening (tocunrcnts:

st.
Docu menl Ref. No.

(Copies of docu ments to be
uploaded.

Item to bc s fied hcre

Brand Offered : <<'Io be specified>>

r\ 20r8-19 t'\' 20t 9-20 t-\ 2020-2 r

'l otal
Sales

0ffered
Brand
Sales

1-otal
Salcs

Offered
Brand
Sales

lotal

Form P -3A

l-isl of )lajor C us(omcrs

Sl.\o Customer Full Address Year of
supply

Items supplied to
the customcr

B c t)IIIIIII

II

l otal
Sales

O ffelcd
Bra nd
Sales

l
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lr)r .iar I)o(ltllt art t\rr frr\. ranlaII r)l l.ll. at t,C
r- II \rti |.r ,tr ,rt t,r.r,t .slt

lirrnr l)-J
I)etnils ol Ser\ ice ( o (t e\

Details ofServicc Centrc across Arunachal pradcsh. within 50 K l\1 radius of\aharlaqun. r\ssam
and other slates

Details of Sen'ice (:entres to t e ficd here

st.
No.

State
Brand Offered : <<To be specified>>

l,ocation Address Contact Details
Details of proof

docu ments
attached
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lo.

Terrder Docu ment for procurelnant of Tablet Pc

NHi\t Arunachal Pradesh

lrofln I)5

Declltration Regarding ( lean l rack Record

lhc \lission l)ilector. \ational llcalth \lission
(--S!'ck)r. Naharlagun
Papunlpare t)istrict. ,\runachal l)radesh. l'lN 79l I l0

Sir.

I have carel'ully gone through the l crlns & Conditions contained in the RFP Document

lNo. l. I hereby declarc that my company/Consorlium Partners has not been

debarred,' black listcd as on tlid calling date by any State Government. Central Government,

Central & State Covt. Underlakings/enterprises/Organizations and by any other Quasi

Co\crnnrent bodiesr()rganizations. \\'orld llank and an1 other nrajor [:ntcrprisc'Organizations in

lndia lirr nr.rttsati:lirclor) pasl pcrlrrrnrance. corrupt. liaudulcnt or rr) other urrethical business

practicc!i. l:unher. declrrin-r that rro casc' pcnJins against thc li nl), organ ization eilhcr in

Colernnrent (Slatc or Union) or as mcntioncd aborc lbr involr,enrent ilt cases lbr supply ol sub-

s(andard goodshaterial or track record ol'supply ol'inferior qualitl. or no cnquiries Qn part

supplies are being conductcd or undcrwar. I llrlhcr ccnifi that I ant conrpctent otlicer in ntl

company to nrake this declaration.

Yours faithfully.

(Signaturc ol'the llidder)
Printcd Namc
Designation
Seal

l)ate:
llusincss Addrrss:
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l.l|{icr I)..uIrL'rr Llrr 1,..u,rnr.nr.l l.il, ll:r I'c

N IlIl  r llrchll Pridcih

FomrT-l

Item wise technical compliance slatement as per technical specilications mentioned in
this document (taking into consideration all the amendments issued to this document. ifany) is to
be submifted in the following format:

Item Code:

llcnt \arnc

Sl. No
Paranrctcr

l:ealurc
Spccilicat ion

Spccilication
ol prtrposcd
ilcnr alonu
\\ ith l,an

(i)dc. Ql\. &
Dcscription il'

any (Pan
Code derails

musl be

provided if
available)

( ornpliancc
(( onrplicd

ll igher,'
l,ower

)

Rel'erence
lbr prool'of
compliancc

( RcqLtircd
docs to hc
riploadcd

along rr ith
technical

bid )
( Detailed
ref'crencc

such as doc
nanre. para

no. page no-

etc. should
be provided)

I
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'f rrlrlcr lloaurn(,rrl for F)rocul-cnrcnl ol lablcl PC

Nlll\l Arunachal Pradesh

( heck l.ist
I rlrnr I 2

( om plir nco/,\grecd/t. ncloscd/ De!iation St{tenrent

'lhc lollowing are the particulars of compliancctdeviations l'rom the requirements of the

lender specillcalions.

'l'he specifications and conditions furnished in the bidding document shall prevail over those of
any other document forming a part ofour bid, except only to the extent ofdeviations fumished in
this statement.

Place: Bidder's signalure
Date : and seal

\Ol E: For cverl itenr appropriate rerrrarks should be indicated like "no deviation". "agreed".
"enclosed" etc. as the case may be.

Bid document reference Remarks
l.Delivery period

2. Form P-l
3. Form P-2

4. Form P-3

5. lorm P-3A
6. lrornr P-.1

7. Fomt P-5

8. lorm T-|
9. l'onn 1--2

10. Fonn T-3
I Lt'ornr l -J
ll. l'olnr l-l
I i. l)rc-qullillcal i()n crit(riorl
I{. I cchnical specilicatiorrs
li. l'inancial bid lrrrnrat

16. General instruction lo bidders

1 7. Standard proccdurc li)r bid c\ aloaliorl
lll. (jencral condilion ol-proposcd col]lract((l( ( )

19. Special ( ondilion ol'proposcd ('onlract(SCC)
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Tender Orlcumenl for prLrcurc,llert of 'f .ttlet PC

NHI\l At unachal Pradesh

( irnrmcrcial Ilid l.br ral

Horm F- I

Items
descriDlion
with nffPrP.l
specification

Taxes/Duties
etc. on unit

price

Price
with

Taxes
and

duties etc.

\ote: -

(Signalurc of Bidder)

(;s I (,2, )

L tJnit ofMeasuremenl is as per the paniculars mentioned in Scction A.
2. Un-PricedFormFl(BillofMaterial)shouldbesubririrlcdalong$irhlcchnical bid
L Bidder should bid for the entirc schedulc but not for pan olthc schedulc.
,{. Submission ofbid lor panial schedule will be strictly rejected.

('ontntcrcial llitl l.irrnrat for [:\tcn(led ]ralrnlll\

litrrrl [-]

\\:utant\
pr'raii pcr'

IIit (in ",,)

sl.
:\.'o.

Brand/\lake
& )lodel

t nit
Price

without
Taxes

Discount (if
8ny) (]ua.nrir\

lolal
Price

$ithout
Tares

st. lirund/\lrke
.t \lodel

\\ irrant\
I ear

q uolcd
pIi(c r)l
I Ilblel

\\ arrant\
p Irc('. per

unll
(in l\R)

(; S-I'
\mounl
(in l\ R)

I Y e3r

-folal
\\ a rran t\

prrcc

2no Year

' I ear


